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NMpeaucnosune

EBpasunckmin coBeT no CcTaHgaptmMsauuun, wmetponormn un ceptudpukauumn (EACC)
npeacraensieT cobon  pernoHanbHoe 00beanHeHue HaUMOHamnbHbIX OpraHoB Mo
cTaHgapTuM3aumm rocygapcts, Bxogswmx B CoppyxectBo HesaBucumbix [ocypgapcts. B
AanbHenwem BO3MOXHO BcTynneHne B EACC HaumoHanbHbIX OpraHoOB MNo cTaHdapTusauuu
ApYrux rocygapcrs.

Llenn, OCHOBHble nNpPUHUMNBI W OCHOBHOW MNOPSOOK nNpoBedeHus paboT  no
MeXrocyaapcTBeHHon cTtaHgapTusaumm yctaHoBneHbl TOCT 1.0-92 «MexrocygapCcTBeHHas
cuctema craHgaptusaumn. OcHoBHble nosioxeHna» n FOCT 1.2-97 «MexrocygapctBeHHas
cuctema ctaHgapTtusdaumm. CtaHgapTbl MEXrocygapCTBEHHbIe, NpaBuiia U pekomeHgaummn no
MEXrocyqapCTBEHHON cTaHgapTusaumn. [lopagok  pas3paboTku, NPUHATUS, NPUMEHEHUS,
0BHOBNEHNSA N OTMEHbBI»

CBegeHuA o ctaHpgapTe

1 nNoAaroToBNEH Bcepoccuinckum  Hay4HO-uUccrnenoBaTeNnbCKUM — UHCTUTYTOM
ceptudpukauun (OAO BHUNC) Ha Gase HaumoHanbHoro ctanHgapta FOCT P UCO/M3K
17011-2008, paspabotaHHoro Accoumauuen aHanutudeckmx ueHTpoB (AALlL) «AHanutuka» u
BHWUWNC Ha ocHoBe cOB6CTBEHHOrO ayTEHTMYHOMO NepeBofa CTaHAapTa, YKasdaHHoro B NyHKTe 4

2 BHECEH ®epgepanbHbiM areHTCTBOM MO TEXHUMYECKOMY pPErynmpoBaHMio 1
meTponorun Poccuinckon degepaumm

3  TPUVHAT Espasunckum CoBeToM No CTaHgapTM3aunm, MeTposiormm n ceptugukanmm
(npotokon Ne 36-2009 o1 11 HoaAGps 2009 r.)

3a NPUHATUNE NporojiocoBasru:

KpaTKoe HanmMmeHoBaHWe CTpaHbl KO,EI, CTpaHbl No MK COKpaLIJ,eHHoe HanmeHoBaHne HalMOHalnbHOro
no MK (MCO 3166) 004-97 (MCO 3166) 004-97 opraHa no ctaHgapTusauum

KasaxcTaH Kz locctaHgapT Pecnybnukn KaszaxcraH

KbiprelactaH KG Kbiprelactangapt

Poccunckas ®epepauns RU depnepanbHOe areHTCTBO Mo
TEXHUYECKOMY PErYNIMPOBaHMUIO U
METPOSIormm

Y36ekncTaH uz Y3cTtaHgapT

4. Tlpukasom degepanbHOro areHTCTBa MO TEXHUYECKOMY  peryrnivMpoBaHuio U
MeTposnorun ot 2009 r. Ne -CT MEXrocydapCTBEHHbIN CTaHaapT
MOCT BBe[EH BrepBble B JENCTBME B KAa4eCTBE HaUMOHANbHOro ctaHgapTa
Poccunckon depepaunm ¢ 1 nona 2010 r.

5 HacTtoawun ctaHgapT naeHTndeH mexayHapogHomy ctaHgapty ISO/IEC 17011:2004
«Conformity assessment — Generak requirements for accreditation bodies accrediting
conformity assessment bodies» («OueHka cooTBeTcTBUSA. Ob6LWMe TpeboBaHMs K opraHam no
aKkKpeauMTaumm, akkpeauTyHLUM OpraHbl MO OLEHKE COOTBETCTBUAY).

Mpy nNpuMeHeHUM HacTosAWwero craHgapTa peKoOMeHOyeTCcs WCNonb3oBaTb BMECTO
CCbIMOYHbIX  MEeXAyHapoOHbIX  (peroHanbHblX)  CTaHO4ApTOB  COOTBETCTBYWOLWME UM
MEXrocyqapCTBEHHble CTaHdapTbl, CBEAEHUS O KOTOpPbIX NpvBeAeHbl B [AOMOSHUTENbHOM
npunoxexuu .A.

lMepeBog C aHrNUMUCKOro a3bika (en).

CrteneHb cooTBeTCTBUA — naeHTuyHas (IDT).
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6. BBEJEH BINEPBbIE

UHopmayuss o esedeHuu 6 Oelicmeue (npekpaweHuu Oelicmeusi) Hacmosiueao
cmaHO0apma U U3SMEHeHUlU K HeMy Ha meppumopuu yKa3aHHbIX 8blwe 2ocydapcme
nybrukyemcsi 8 ykazamersnsix HayuoHarsbHbIX (20CydapCcmeeHHbIX) cmaHdapmos, uldasaemMbiX
8 amux 2ocydapcmeax.

UHopmayuss 06 uaMeHeHUsiXx K Hacmosuwemy cmaHOapmy rnybrukyemcsi 8 ykalamersie
(kamanoze) «MexeocydapcmeeHHble cmaHdapmbl». B criyyae nepecmompa usiu OMMEHbI
Hacmosiweao cmaHOapma coomeemcmsayruwass UHgpopmauyuss bydem ornybriukogaHa 8
UHgopmauuoHHOM ykazamerne «MexaocydapcmeeHHble cmaHOapmably.

WNckniountenbHoe npaBo oduumanbHOro onybrnMkoBaHUSI HaACTOSILLEro cTaHgapTa Ha
TEPPUTOPUN YKa3aHHbIX BbIlLE FOCYAapCTB NPUHAANEXUT HauMOHanbHbIM (rocyaapCTBEHHbIM)
opraHam Mo cTaHgapTM3aumMm 3TUX rocyaapcTs.
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BBeaneHue Kk mexxayHapoaHomy ctaHgapty MCO/MIK 17011:2004

MexayHapogHaa opraHmsaumss no crtaHgaptusaumm  (MCO) wn  MexayHapoaHas
anekTpoTexHuyeckasa komuceus (MIK) dhopmmnpytoT cneumann3npoBaHHyO CUCTEMY BCEMUPHON
cTaHgapTm3aumn. HaumoHanbHble opraHbl, sasnsawowmecsa YneHamm NCO n M3K, yyacTteyloT B
pa3paboTke MeXOoyHapOAHbIX CTaHOAPTOB 4epe3 TexXHUYeckue KOMUTETbl, CO3[aHHble
COOTBETCTBYHLLEN 3aMHTEPECOBAHHOW OpraHuM3aunen Ona pellueHuss TEXHUYECKuX npobnem B
pasnu4yHbix obnacTtax gestenbHocTU. TexHudeckne komuteTbl MCO n M3K coTpygHuyatoT B
obnacrsx, npeacTaBnNALWLNX B3aMMHbIN NHTEpec. HApyrve MeXayHapoaHble,
npaBUTENbCTBEHHbIE U HEMPABUTENbCTBEHHbIE opraHu3aunn, umetowwme ceasm ¢ MCO n M3K,
Takke nNPUHUMaOT ydactue B paboTte. B obnactm oueHkn cOOTBETCTBUA 3a paspaboTky
MeXayHapoOHbIX cTaHgapToB U pykosoacTB oTBevaeT Komutet MCO no oueHke cOOTBETCTBUSA
(KACKO).

MexayHapoaHble CcTaHgapTbl paspabaTbiBalOTCSs B COOTBETCTBMM C  NpaBuniamm
Oupektne MCO/MOBK, yactb 2.

[MmaBHOW 3agjayvert TEXHUYECKUX KOMUTETOB SABMSETCHA MOAroToBKa MeXOyHapOOHbIX
ctaHgapToB. [MpoekTbl MeXayHapOoOHbIX CTaHOAPTOB, MPUHATbHIE TEXHUYECKMMU KOMUTETaMMU,
paccbinalTca KOMUTETaM-4nieHaM Ha rofnocoBaHue. Wx onybnukoBaHMe B KadecTBe
MeXOyHapoaHbIX cTaHaapToB TpebyeT opobpeHna He meHee 76 % KOMUTETOB-UYSIEHOB,
NPUHUMALLNX y4acTue B rofiloCoBaHUMN.

CnegyeT meTb B BMAY, YTO HEKOTOPbLIE AfIEMEHTbLI HAaCTOSALWEro ctTaHaapTa MoryT BbiTb
0b6bekToM narteHTHbiXx npaB. MICO He MOXeT HEeCTU OTBETCTBEHHOCTM 3a WAEHTUMKaLWIO
Kakoro-nmbo 0gHOro unu Bcex naTeHTHbIX Npas.

MexayHapogHbii ctaHgapt MCO/M3K 17011 noarotoBneH Komutetom MCO no oueHke
cootBeTcTBUA (KACKO).

9710 nepsoe mnsgaHne MCO/M3IK 17011 oTmeHsieT n 3ameHsieT pykosoacTtea CO/M3K
58 n NICO/M3K 61, a Takke MCO/MIK/TP 17010. Takon nepecMoTp NpoBedeH MO 3anpocy
MHOIMX OpPraHoB MO akKpeauTauun, KOTOpble OOMMKHbI ObliNMM OQHOBPEMEHHO COOTBETCTBOBATL
TpeboBaHNAM TpeX JOKYMEHTOB, B OCHOBHOM MOBTOPSAIOLLNXCH, HO HEMHOIO pasfinyatroLmMxcs.
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BBeaeHue K HacTosiLeMy CTaHOapTy

B ob6ssatenbHon cdepe opraHbl rocygapCTBEHHOM BRacTu peanuayloT  3aKOHb,
pernameHTupyowme BbiMyCK Ha PbIHOK NPOAyKuMn (BKMoYas ycnyrn) B 4actn 6e30nacHOCTH,
OXpaHbl 300pOBbsl, OXpaHbl OKpyXalwen cpedbl, MNpedoTBpalleHns MoAdeNnkn unm
obGecneyeHna pbIHOYHOW cnpaBeanueocTn. B  goGpoBonbHOWM cdepe MHOMMM  OTpacnsm
NPOMBILLMIEHHOCTU NPUXOOUTCH YyCTaHaBnNuBaTb B Npedenax HauMOHanbHOW 3KOHOMWKMK, a
Takke rnobanbHO CUCTEMbI ANA OUEHKM COOTBETCTBMS M 0O0OpeHusa, HanpaBfeHHble Ha
AOCTUXXEHNE MUHMMArNbHOIO TEXHUYECKOro YPOBHS, BO3MOXHOCTM COMOCTAaBMEHUS, a Takxke
KOHKYPEHLMM Ha PaBHbIX YCINOBUSIX.

[MpeanocbINKoM TOProBNM Ha paBHbIX YCMOBUAX SABNAETCA TOT (PakT, 4TO MNpoAyKuUUS
(Bkntovas ycnyru), omumansHO NpUHATas B OOHOW 3KOHOMWYECKOW CUCTeMe, OOIDKHa Takke
cBobogHoO obpawaTtbcs B OpyrMX Takmx cuctemax 6e3  HeobxoaMmocTu npoxoauTb
BCECTOPOHHNE NMOBTOPHbIE UCMbITAHUSA, MPUEMKY, HOBYIO cepTUMKaumio 1 T.4. ITO NONOXeHNe
cnegyeT MMeTb B BMAY He3aBUMCMMO OT TOro, nonagaeTt nu MpoayKuus (BKNYas ycnyru)
LeNIMKOM MM YacTMYHO nog TpeboBaHmsa 06a3aTenbHOro cekrTopa.

B coBpemeHHOM obuwectBe 4acto TpebyeTca pfenaTb 3asdBneHWss B OTHOLUEHWUW
OOBHEKTMBHOMO  COOTBETCTBUA  Mpoaykuum  (BKMYas  ycnyru)  cneumduumpoBaHHbIM
TpeboBaHuam. OpraHbl no oueHke cootBeTcTBUA (OOC) MOryT o6bEKTUMBHO KOHCTATMpPOBaTb
Takoe cooTBeTcTBME. [leaTenbHOCTb MO OUEHKE COOTBETCTBMS BKMYaeT B cebs
cepTuduKaumnio, WHCNEKUMIO, WUCMbITaHUA W, MNPUMEHUTENbHO K HaACTosWeMy cTaHaapTy,
KanmbpoBKy.

[ns nokynatensd, perynupyrowero opraHa n obLecTBeHHOCTU BaXHO 3HaTb, 4To OOC
ABNAOTCA KOMMNETEHTHbIMU. 10 3TOM NpMYNHE BO3HUKAET HEOOBXOANMMOCTbL B GECNPUCTPACTHOM
yAOCTOBEPEHNN UX KOMMETEHTHOCTU. Takoe yAOoCTOBEepeHue Bo3naraeTcsl Ha MOMHOMOYHbIE
opraHbl N0 akkpeauTauum, KoTopble SOMKHbI 6bITe HenpeaybexaeHHbIMM B oTHoweHun OOC n
NUX KIMMEHTOB U KOTOpble OBbIYHO SABMAIOTCH HEKOMMEPYECKUMU NpeanpuaTuamMmn (CM. pUCYHOK
1).

Cuctema, noateepxpawwas  KavyectBO  YyCryr MO OUEHKe  COOTBETCTBMS,
npepoctasnsembix OOC, pgormkHa BbI3biBATb [OBepue Yy MokynaTtenem wu perynupyrowmx
opraHusaumn. Takaa cuctema [OSHKHA COAENCTBOBaTb MeXOyHapOAHOW TOProefe Kak co
CTOPOHbI OpPraHoB, PEerynupyowmx TOProBmo, Tak U CO CTOPOHbI NPOAABLIOB M MOKynaTenewn.
Kak ona akkpegutauum, Tak U AN OUEHKM COOTBETCTBUS MAeanbHbIM SABMSETCH MonyvYeHue
akkpeamTaumm (OLEHKN COOTBETCTBMS) 3a OAUH pa3 B OAHOM MeCTE.

Cuctema, cnocobeTBylolass MexayHapoaHOW TOproere, MOXeT ycnewHo paboTaTb,
ecnn opraHel no akkpegutauum u OOC  dyHKUMOHMPYHT no obwmm TpeboBaHMAM,
e4MHO0bpa3Ho U C y4EeTOM MHTEPECOB BCEX BOBMEYEHHbLIX CTOPOH.

HacToqawmin ctaHgapT yctaHaBnuBaeT obuimne TpeboBaHUA K opraHam no akkpeamTaumm.
Ha pernoHanbHOM 1 MeXayHapoOHOM YPOBHAX CO34aHbl MeXaHW3Mbl PaBHOMPABHOMW OLIEHKMU,
Gnarogapsi KoTopbiM oGecneynBaeTca COOTBETCTBME  (DYHKLMOHMPOBAHWUS OpraHoB Mo
akkpegutaumm TpeboBaHMAM HacTosWero ctaHgapTta. Te, KTO Mpowen Takyl OUEHKY, MOoryT
cTaTb y4YaCTHMKaMu CornalleHuM o B3aMMHOM Mpu3HaHuu. Nepruoamnyeckme NOBTOPHbIE OLEHKN
obecneumBaloT NOCTOsIHHOE cobntogeHne TpeboBaHM HACTOALWEro cTaHaapTa.

YYacTHUKM MHOTOCTOPOHHMX COrMaleHnin O B3aUMHOM MPU3HAHUW  CTUMYNUPYLOT
npouecc OAHOKPaATHOW OLEHKM COOTBETCTBUSA Yepe3 COMoCcTaBlieHUe, CpaBHEHWE U MPUHATUE
ApYr ApYyrom pe3ynbTaToB akkpeauTauumn. 3T0 03HA4YaeT, YTO oTnagaeT HeobXoAMMOCTb OpraHy
Mo OLleHKe COOTBETCTBUSA, AEUCTBYKOLLEMY B OOHOM 3KOHOMMYECKOW CUCTeMe, noareBepXaaTtb
CBOIO aKKpeauTaLMIo B TakOM e obbeme C NOMOLLbIO APYrMX OPraHoB MO akkpeauTauum.

Vi
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OpFaHbI no akkpeautTaunmm npoBOAAT OLEHKY

OpraH no akkpeautaumn (OA) komneteHTHOoCcTM OOC. OHm MoryT obneryntb

TOProBr  nyteM NPOABMXEHUA  B3aMMHOIO
NPU3HaHMsa pesynbTaToB OLEHKM COOTBETCTBUS,
OueHka KoMneTeHTHoCT  BblAaBaeMblX akkpeautoBaHHbiMn OOC. Takas

v oueHKa npuobpeTaeT Oonbllee 3Ha4YeHne, ecnu

oHa npoeBegeHa OOC, akkpeguMTOBaHHbLIM B
opraHe No akKkpeauTauuu, sSIBNALWEMCS YNEHOM
cornalleHnss O B3auMMHOM TMPU3HaAHUN Mexay

OpraHbl Mo oueHke
cootBeTcTBUA (OOC)

opraHamMmu no akkpeguntTauunu.
OueHKa cooTBETCTBUA

0o0C npoBoAaaT OLIEHKY COOTBETCTBUA

v npoayKuun, Yycryr u TMOCTaBLUMKOB, a TaKke
COOTBETCTBME TEXHUYECKUM YCMOBUSAM  W/UIn
Mpoaykums TpeboBaHUAM.
(BKkrtovas
ycryru) MNMokynatenu npuobpeTatoT NpoAyKTbl (BKNOYas

ycnyru), KoTopble COOTBETCTBYOT TEXHUYECKUM
YCNOBMSAM, WNX  MOKynawT Yy MOCTaBLLMKOB,
KOTOpble CcaMu COOTBETCTBYIOT OMNpPeAeneHHbIM
TpeboBaHuAM.

MNocTaBLmK

Perynupytowime opraHbl MOryT ycTaHaBnuBaTb
Habop  TpeboBaHun  Ons npoaykumm "
NOCTaBLLNKOB

MpumeyaHne—TepMnH «NOCTaBLUMK» UCMNOSMb30BaH Ans 0603Ha4vyeHns
Npon3BoAUTENS NMPOAYKUMK (YCryru)

PucyHok 1 — CTpyKkTypHas cxema

Vil






roCT UCO/MIK 17011 - 200

w

MEXITOCYODAPCTBEHHbB U CTAHOAPT

OueHka cooTBEeTCTBMUA

ObWME TPEBOBAHNA K OPTAHAM MO AKKPEOUTALIVNA,
AKKPEOMTYOWWM OPIAHbI MO OLUEHKE COOTBETCTBNA

Jlata BBemeHUS — ---- — -- —-
1 ObsacTb NpUMEeHEeHUst

HacTtodmmuii cranmapt ycraHaBiumBaeT oOuIMe TpeOOBaHUS K OpraHam IO
aKKpeIUTallud, TPOBOJASIIUM OLEHKY M aKKpEIUTYIOUIUM OpraHbl MO OILICHKE
cootrBeTcTBUs (nHasiee — OOC). CrangapT Tak»e MPUTOJEH B KAueCTBE JOKYMEHTA,
coziepkaiiero TpeOoBaHUsl K MPOLECCY PABHOMPABHOM OLIEHKH /JII MHOTOCTOPOHHHUX
COTJIAIIEHUI O B3aMMHOM MPU3HAHUU MEXKIY OpraHaMu MO aKKpeauTaI1u.

B Hacrosimiem craHgapTe moj OpraHaMy IO OLIEHKE COOTBETCTBHSI MOHUMAIOT
OpraHu3alliy, IPEJOCTABIIOIINE YCIYIM OLEHKHM COOTBETCTBUS B CIEAYIOIINUX
o0JacTax: HWCIbITAHWE, WHCHEKUHUSA, CepTHUPUKAIUS CUCTEM  MEHEIKMEHTA,
ceptuduKanms TIepcoHana, CcepTUPUKAUS NPOAYKUUU U, MPUMEHUTEIBHO K
HACTOAILIEMY CTaHAAPTY, KaTuOpOBKa.

Opranbl 1O AaKKpEeIWTAallUH, OCYLIECTBISIOIIME CBOK JESATENBHOCTh B
COOTBETCTBUM C TPEOOBAHUSAMHM HACTOSIIET0 CTaHJApTa, HE 00s3aHbl AaKKPEIUTOBBIBAThH
OOC Bcex BBILIETIEPEYNCIEHHBIX THUIIOB.

[Ipumeyanue— O0mue TpeOOBAHMS K OpraHaM IO OLEHKE COOTBETCTBHUS
YCTaHOBIICHBI MEXKTYHAPOIHBIMH CTaHIApTaMu 1 pykoBojcTBamu [ 1] — [11].

2 HopMaTuBHBbIE CCBHLJIKH

Crnenyroliiie HOPMaTUBHBIE CCBUIKU SIBJISIIOTCS 00s3aTEIBHBIMU JIUIS IPUMEHEHUS
B HACTOSIIEM cTaHaapTe. JJig JaTUpOBaHHBIX CCHUIOK MPUMEHUMBI TOJILKO YKa3aHHBIC
u3nanus. JlJisi HeraTUPOBaHHBIX CCHIJIOK HEOOXOJUMO HCTOJIb30BaTh CaMoe IMOCTeHEee
M3JIaHUE HOPMATUBHOIO JIOKYMEHTA (BKJIFOYAs JTFOOBIC TIOTIPABKH ).

NCO 9000:2008 Cucrembl MeHekMeHTa KadectBa. OCHOBHBIEC ITOJIOKCHUS U
CJIOBaph

NCO/MBK 17000:2004 Omnenka coorBercTBus. CrioBapb M OOIIME MPUHLHUIIBI
MCM:1993

HN3nanue opuumnaiabHoe
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MC)K,Z[YH&pOZIHBIﬁ CJIOBApb OCHOBHBIX U 06HII/IX TEPMHUHOB B MCTPOJIOTHA

3 TepMuHBI U ONpeaeIeHUS

B Hacrosmem craHAgapre NPHUMEHEHBI TEPMUHBI C COOTBETCTBYIOLIMMU
onpeaeneHusimu, kotopsie gansl B MICO/M3K 17000. Eciau TepMuHbl U OnpeeiaeHus
HE BKJIIOUYEHbl HU B Hactosumii crangapt, Hu B UCO/MOK 17000, To mpuMeHSIOT
tepmunbl 1 onpenenenus MCO 9000 wim MCM. Ecnum npuBeneHbl pas3Hble
ONpENEHECHUS JUIsl CIEUUAIbHBIX METPOJIOTMYECKUX TEPMHUHOB, TO MPEANOYTHTEIbHBI
TEpMUHBI, onpenesneHHbie B MCM.

3.1 akkpenurtamusi: [loaTBepXaeHHE COOTBETCTBHS TPETbE CTOPOHOM,
OTHOCSIIEECSs K OpradHy IO OLIEHKE COOTBETCTBUS, CIyXKallee OQUIHAIbHBIM
CBUJIETEIBCTBOM €0 KOMIIETEHTHOCTH [JIs1 BBIITOJIHEHUS! KOHKPETHBIX 3a/1a4 110 OLICHKE
COOTBETCTBHUS.

3.2 opraH mno aKKpeIuTAIlUN: [lomHOMOUYHBIA OpraH, MPOBOJISIINI
aKKpEIUTAIIHIO.

[ITpumedanue— OOBIYHO MOJHOMOYHS OpraHa Mo aKKPEAUTAIIMH UCXOAAT OT
IIPaBUTEIHCTRA.

3.3 JoroTun opraHa akkKpeauTanuu: OMOiemMa, UCIOJb3yeMas OpraHoM IO
AKKPEIUTAIIUH JIJIT COOCTBEHHOM MICHTU()UKAIIUH.
3.4 arrecrar akkpeauTauuu: OdunuanbHBIA MOKYMEHT WJIH KOMILIEKT
JOKYMEHTOB, IMOATBEPKAAIOIINUN aKKPEIUTALIMIO B ONIPEIEICHHON 001acTH.
3.5 3nak akkpeauTauuu: CHUMBOI, IPUCBAUBAEMBbI OPraHOM I10 aKKPEIUTALUN
U TpeIHa3HAUYEHHBIA NIl MPUMEHEHUsS OpraHaMu I0 OLIEHKE COOTBETCTBHUS B IIEJISAX
JEMOHCTpPAIIMY CBOETO aKKPEAUTOBAHHOTO CTaTyca.
[Ipumeuanue— TepMuH «Mapka» OCTaBJICH B PE3EpBE ISl WHAUKAIIH
MPSIMOTO COOTBETCTBHUSI SdKOHOMUYECKOTO 00BEKTa HAOOPY OMNPEIeICHHBIX TPEOOBaHUM.
3.6 amesusinmsi: 3anpoc OOC o mepecMOTpe HEOIarompusATHOTO PEIICHUS,
MPUHATOTO OpraHoM mno akkpeautanuu B oTHoweHuu ero (OOC) xemaeMoro craryca
aKKpeIUTAIIHH.
[Ipumeyanue— HebnaronpustHoe pelieHre BKIIOYAET B ce04:
- OTKa3 B IPUEME 3asIBKU;
- OTKa3 IPOJOJKATh MPOLECC OLEHKH;
- TpeOOBaHUS O IPOBEACHUH KOPPEKTUPYIOIIMNX JACHCTBUN;
- U3MEHEHHus B 00JIaCTH aKKpeIUTaIIH;
- pelleHusl 0TKa3aTh, IPUOCTAHOBUTH WJIM OTO3BATh aKKPEIUTALIMIO;
- mo0oe Ipyroe AeUCTBUE, KOTOPOE MEIIAeT MPUOOPETEHUIO aKKPEAUTAIINH.
3.7 ouenka: Ilpormecc, opraHu3yemblii OPraHOM IO AKKPEIUTAIMH C IIEIBI0
OLICHMBAaTh KOMIIETEHTHOCTh OpraHa IO OILIEHKE COOTBETCTBUSI Ha OCHOBE
omnpeaeneHHoro(blX) CTaHAapTa(oB) W/WIM APYTUX HOPMATHBHBIX JOKYMEHTOB W IJis
OTIpeieNIEHHON 00J1aCTH aKKPEIUTAIIH.
[TpuMedanue— OneHka KOMIETEHTHOCTH OpraHa Mo OLEHKE COOTBETCTBUS
BKJIIOYAET B ce0sl OLIEHKY KOMIETEHTHOCTH IO BCEM MpPOLEAypaM OpraHa IO OIICHKE
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COOTBETCTBUS, BKJIIOYas KBaIM(UKAIMIO NMEPCOHANA, 0OOCHOBAHHOCTh MPUMEHSIEMbIX
METOJIOB M PE3YJIbTaTOB OLIEHKU COOTBETCTBUSI.

3.8 3kcnepT Mo akkpeauTanum: JInmo, Ha3HaYEHHOE OPTaHOM I10 aKKPEAUTALUN
JUIS OLIEHKU OpraHa Mo OI[EHKE COOTBETCTBUS 0€3 MOCTOPOHHEHN MOMOIIM U B COCTaBE
DKCIEPTHOU IPYIIIIBL.

3.9 kano6a (nmperen3us): HeynoBIETBOPEHHOCTH, BBIPAKEHHAS JIULIOM MU
OpraHm3aliei B aJpec opraHa IO aKKpeIuTallMh, UMeloulas OTHOLICHHE K
AESITeIbHOCTH 3TOTO OpTraHa WM aKKpPeIUTOBAaHHOIO OpraHa Mo OIIEHKE COOTBETCTBUS U
TpeOytolas OTBETA.

3.10 opran no onenke coorpercTBUsi: Oprat, OKa3bIBAIOIIUN YCIYTH 10 OIIEHKE
COOTBETCTBUSI, KOTOPBII MOXET OBITh 00BEKTOM aKKpEAUTAIINH.

[Ipumeuanue— Cokpamenue «OOCy» B HaCTOSMIEM CTaHAAPTE TPUMEHUMO
K 3asBUTEI0 WM aKKPEIUTOBAHHBIM OpraHaM II0 OIIEHKE COOTBETCTBUS, €CIH HE
YKa3aHO MUHOE.

3.11 koHcyabTHpPOBaHMe:  YYacTHE B  KakoW-TubO  JESATEIHHOCTU
aKKpEIUTYEMOTO OpraHa 1o OI[eHKEe COOTBETCTBUS, TIOJIJICKAIIIECH aKKPEAUTAIIHH.

Ilpumepot:

- N0020MO6KA WU 8bINYCK PYK0BoOCcme unu npoyedyp oia 00C;

- yuacmue 6 padbome unu cucmeme meneoxycmenma O0C;

- 6b10aua KOHKDEMHBIX PEKOMEHOAUUll uau cneyuaibHoe o00yueHue,
HanpagieHHoe Ha pazpadomky uiu 6HeOpeHue CUCHEMbl MEeHeOHCMeHma
u/unu ovecneuenue komnemenumuocmu O0C;

- 6b10a4a KOHKPEMHBIX PEKOMEHOAUuUuil Uiu cheuuanvHoe ooy4yeHue 0.
pazpabomku u eneopenusn npoyeoyp OOC.

3.12 Texuuueckmii IkcneptT: JINUo, HA3HAYCHHOE OPTAaHOM I10 AKKPEIUTAIlUN
JUTSI KOHCYJBTHPOBAHUS B CICIHAIBHBIX O0JACTIX 3HAHUWA WM IS OKCIEPTH3 B
00JIaCTH aKKpeIUTAINH, TIOJIBEPracMOi OLICHKE.

3.13 akkpeautauusi B JONOJHUTEIbHOH oOaacTtu: IIporecc pacmmpeHus
00J1aCTH aKKpeIUTaIUH.

3.14 3auHTepecoBaHHbIe CTOPOHbI: CTOPOHBI, MPOSBISIONIME TMPSIMOU WIIU
KOCBEHHBIN MHTEPEC K aKKPEIUTAIUU.

[IpuMeuanue— [IpimMoit HTepec O03HAYAET MHTEPEC TEX, KTO MPOXOJHUT
aKKpeIUTaIlUI0; KOCBEHHBIN HHTEPEC — MHTEPEC TE€X, KTO UCMOJb3yeT YCIYTH 10 OLICHKE
COOTBETCTBHS WJIH TTOJIaraeTcs Ha HUX.

3.15 Beaymuii 3kcnepT: DKCIEPT MO aKKPEAUTALMH, HA KOTOPOTO BO3JIOKEHA
OTBETCTBEHHOCTb 32 JCSATEIHHOCTH 110 KOHKPETHOM OIICHKE.

3.16 cokpamenue odaacTu akkpeauTauuu: I[Iporecc OTMEHBI aKKpeaIUTaIIUN
JUTS YacTH 0OJIACTH aKKPEIUTaIIH.

3.17 obaacTb akkpeauTanuu: KoHKpeTHbIE YyCIyTH MO OIICHKE COOTBETCTBHS,
JUTSI KOTOPBIX aKKPEIUTAINS 3aIPOIICHA WIIA YK€ BBIJIaHa.

3.18 HHCHEeKUMOHHBIH KOHTPOJIb: HabGop BuUIIOB [€ATENBHOCTH, KpOMeE
MOBTOPHOM OILIEHKH, IO KOHTPOJIIO HEMPEPHIBHOTO BBLIMOJHEHUS aKKPEIUTOBAHHBIM
OpraHoM I10 OIIEHKE COOTBETCTBUSI TPEOOBAHMI K aKKpEIUTALINH.
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[ITpuMeuanue— VMHCOEKIIMOHHBIN KOHTPOJIb BKJIIOYAET B ceOst HAOM0qeHIE
3a OLIEHKaMH Ha MECTE U JPYTYI0 HAJ30PHYIO JeATEIbHOCTh, HAPUMED:

a) 3ampocbl OT opraHa no akkpeautanuu B OOC mo Bompocam, Kacarolumcs
aKKpeIUTalllu;

b) 0630p 3asBienuit OOC B yacTH, KacarolICHCs aKKpEIUTAIINH;

c) tpeboBanus k OOC mnpenocTaBuTh JIOKYMEHTHI W OTYETHBIE MaTepHuabl
(HanmpuMep, OTYETHI ayJIWUTOB, PE3YJIbTaThl BHYTPCHHETO KOHTPOJS KadyecTBa YCIyT
OOC, 3amnucu xano0 [mpeTeH3uil |, 3aMKucH Mo aHaJIu3y CO CTOPOHBI PYKOBOJICTBA);

d) mouuTopunr ¢yakiuonupoBanuss OOC (Hampumep, pe3yabTaThl ydacTHs B
MPOBEPKaxX KBaTU(UKAIIN).

3.19 npuocranoBka akkpeautamum:  [Iporecc BpeMeHHOro mNpU3HAHUS
aKKpEeIUTAIlUd HeICHCTBUTEIILHOM ISl BCEH MUIM YacTH 00JIaCTH aKKPEIUTAIIUH.

3.20 orMeHa aeiicTBus akkpeauTamum: [Iporiecc MoaHON OTMEHBI JIEHCTBUS
aKKpEIUTAaIIHH.

3.21 naomwaenue: HaOmromenue 3a opraHoM IO OIICHKE COOTBETCTBUSA,
MPEIOCTABIIAIONIMM YCIYTH II0 OIIGHKE COOTBETCTBHS B TMpEeiax CBOeH 00JacTh
aKKPEIUTAIIAH.

4 OpraH no aKKpeauTauuu

4.1 IIpaBoBasi 0OTBETCTBEHHOCTh

OpraH 1o akkpeAuTaluU JOJHKEH ObITh 3apErUCTPUPOBAHHBIM IOPUANUECKUM
JIULIOM.

I[IpumedaHnue— IIpaBUTeNbCTBEHHBIE OPraHbl M0 AKKPEAUTALUHA CUUTAIOT
IOPUAMYECKMM JIMIIOM Ha OCHOBE UX [PAaBUTEIBCTBEHHOIO craryca. Eciau
MPaBUTEIBCTBEHHBI OpPraH MO AaKKPEAUTALMH SIBJIAETCS YacTbl0 OO0Jee KpPYIHOTO
MPaBUTEIBCTBEHHOIO OpraHa, TO TMPAaBUTEIbCTBO HECET OTBETCTBEHHOCTH 34
UACHTU(DUKAIIMIO OpraHa MO AaKKPEAWTAlMd B TOM CMBICJIE, YTO HE BO3HHKAECT
«KOH(IUKT uHTEpecoBy» ¢ mpaBuTenbcTBeHHBIME OOC. Takoil opran mo akKpeauTaIuu
MPUMEHUTENBHO K HACTOAILIEMY CTaHAAPTY CUUTAIOT FOPUIUYECKUM JIULIOM.

4.2 Crpykrypa

42.1 Crpykrypa H J€STEIbHOCTh OpraHa IO AaKKPEAUTAIMU JTOJKHBI
o0ecreunBaTh JOBEPHUE K IPOBEICHHBIM UM aKKpEIUTAIIHSM.

4.2.2 OpraH no akKpeauTaluu JOJKEH 00J1aJaTh MOJTHOMOYMSIMU U OTBEUYATh 32
CBOM pEILIEHHs, UMEIOIIINE OTHOIICHHUE K aKKPEIUTAIMH, BKIIIOYas BbJady, COXpaHEHUE,
NPUOCTAaHOBKY M OTMEHY JACHCTBUS AKKPEAMTALMM, PACIIMPEHUE WM COKpAaIECHUE
00J1aCTH aKKpeIUTalUH.

4.2.3 OpraH 1o akKKpeIUTalUH JTOJDKEH UMETh OMKMCAHUE CBOETO O(HUITMAIBHOTO
cTaryca, BKJIIOYas (paMHUIUM €ro BIAAEINbLEB, €CIIM 3TO MPUMEHHUMO, & B IPOTUBHOM
ciydae (haMUITUH JIUL, YIPABIIAIOMIUX OPTaHOM IO aKKPEAUTALIUH.

424 Opraa 10 aKKpeAUTAMM JOJDKEH IOATBEPKIaTh JOKYMEHTAMH
00513aHHOCTH, OTBETCTBEHHOCTh UM MOJHOMOYHSI CBOETO BBICIIETO PYKOBOSIIETO 3BEHA

4



roCT UCO/MIK 17011 - 200

U JIpyroro nepcoHaia, CBA3aHHOTO C OPraHOM [0 AKKPEIUTAIMU U CIIOCOOHOTO BIUSThH
Ha KauyeCTBO aKKPEIUTALHH.

425 Opran 10 aKKpeguTaluu JOJDKEH HICHTHU(PUIMPOBATH  BBICIICE
PYKOBOJICTBO, HAJIEJICHHOE IIPaBaMU U OTBETCTBEHHOCTBIO 32:

a) pa3pabOTKy TMOJUTHKH, OTHOCAILIEHCS K JEATENIbHOCTH OpraHa IO
aKKpeIUTALIUN;

b) Ham30p Hax peanu3anyeii NPUHATON MOJIMTHKH U METOJIOB paOOTHI;

C) HaA30p HaJA (pUHAHCAMU OpraHa Mo akKKpeIuTaly;

d) mpuHsTHE pelICHUI TI0 aKKPEIUTAIHH;

€) 3aKJIF0YE€HNE KOHTPAKTOB;

f) mnepemauy moJHOMOYMI ~KOMHCCHSIM WM  OTACIABHBIM  JIMIIAM  TIPH
HEOOXOJMMOCTUA TMPOBOJUTH ONPENEIECHHYIO JAESATENbHOCTh OT HWMEHU BBICHIETO
PYKOBOJISIILIETO 3BEHA.

42.6 Opran no aKKpeOuTalMd JOJDKEH HWMETh BO3MOXHOCTb, MPH
HEoOXoAMMOCTH, Tpuberarb K  OJKCOepTH3e IS OOCYXKJEHHUS  BOIIPOCOB,
HEIOCPEICTBEHHO OTHOCSIIUXCS K €T0 IEATEIbHOCTH M0 aKKPEIUTALINH.

[Ipumeuanue— Heobxoaumas sKcriepTU3a MOXKET OBITH JIOCTYIHA Yepes
OJIHY UK 00Jiee KOHCYJBTaTUBHYIO KOMHCCHIO (BPEMEHHYIO UJTH MOCTOSIHHYIO), Kax/1as
U3 KOTOPBIX UMEET CBOIO 00JIaCTh OTBETCTBEHHOCTH.

4277 Opran 0o akkpeauTaluu JOJHKEH UMEeTh (QopMajbHbie TIpaBHIIA
Ha3HAY€HMs, MOCTAHOBKM 3aJady W padOThl KOMHCCHUW, BOBJIEKAEMBIX B IIPOLECC
aKKpeIUTalud, W JOJDKEH WJICHTU(PUIMPOBATh CTOPOHBI, YYACTBYIOIIME B 3TOM
poliecce.

4.2.8 Opran mo aKKpeOuTalHH JTOJDKEH JTOKYMEHTHPOBATh CBOKO CTPYKTYpY,
MOKa3aB CXeMY MTOJIHOMOYHI U OTBETCTBEHHOCTH.

4.3 BecnpucTPacTHOCTD

4.3.1 Opran no akkKpeAuTaIMu JOJKEH ObITh OPTaHU30BaH U YIPABIISIEM TaKUM
obpa3om, 4YTOOBI OO0ECeUYnTh OOBEKTUBHOCTh M  OECIPUCTPACTHOCTH CBOEH
NeSITEHbHOCTH.

4.3.2 Jns oOecrieyeHusi OECHPUCTPACTHOCTH, a TaKXkKe I pa3pabOTKU U
peanu3alyy IPUHIIMIIOB U MOJUTUKHA CUCTEMbI aKKpEAUTAIIMM OpraH Mo aKKpeIuTaluu
JOJDKEH MMETh JIOKYMEHTHPOBAHHYIO JEHCTBYIOUIYIO CTPYKTYPY, MPEIOCTaBISIONLYIO
BO3MOXXHOCTB 3((PEKTUBHOTO YUACTUS 3aHHTEPECOBAHHBIX CTOPOH.

4.3.3 TlonuTka W TPOIEAYpPhl OpraHa MO aKKPEAUTAIMH HE JOJKHBI OBITH
JUCKPUMUHALMOHHBIMM, @ aJMUHUCTPAaTUBHOE YNPABICHWE HE JODKHO OBITh
npenB3saThiM. Opran Mo akKKpeIuTaIlui JO0JDKEH 00ECHEeUUTh JOCTYN K CBOMM YCIyram
IUIA BCEX 3asBUTENICH, YbM 3alpoChl MO AaKKPEAUTAIMU TMOMAJaroT B €ro o0JacTb
nestenbHocTd (cM. 4.6.1) W orpaHWyYeHuUi, ONPENEIEHHBIX MOJIUTHKON W MpaBUIaMU
3TOro oprasa. JlocTym He JOJbKeH ObITh 00ycioBieH pazMepoM 3assurens — OOC wiu
YJIEHCTBOM B KaKOW-MOO accouualuv WM Trpymne. AKKpeAuTaluss He J0JDKHA
3aBHUCETH OT Ynciia yxke akkpeaguroBaHHbix OOC.

4.3.4 Bech nepcoHas opraHa Mo akkKpeJIuTaliuid U KOMUTEThI, KOTOPbIE MOTJINA OBl
NOBJIMATh HAa MPOILIECC AKKPEIUTAIMU, AOJDKHBI JIEWCTBOBATH OOBEKTUBHO M JIOJKHBI
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ObITh CBOOOJHBIMH OT JIIOOOTO KOMMEPYECKOTO, (UHAHCOBOTO WM JPYTUX
OKa3bIBAEMBIX JIABJICHU, KOTOPbIE MOTJIM OBl HAPYIIUTH OECIPUCTPACTHOCTD.

4.3.5 Oprad 1o akKpeAuTALHUH J0HKEH 00eCeYUTh TPUHATHE KaXKIOTO PEIICHUS
M0 aKKpeAUTAIlMd KOMIETEHTHBIM JIMIIOM (JIMIIAMH) WJIA KOMHUTETOM (KOMHUTETaMH),
OTJIMYHBIMU OT OCYHIECTBIISIONINUX OLICHKY.

4.3.6 Opran mo akKpeAuTallud HE JOJDKEH Ipejyiarath Kakyko-u0o yCIyry,
KOTOpasi BIMUSIET HA €ro OeCIPUCTPACTHOCTh, HAIIPUMED:

a) T€ yCIIyTH I10 OLIEHKE COOTBETCTBUS, KOTOphIe npenocrasisier OOC, nnn

b) KoHCYyIBTHPOBAHKE.

JleaTenbHOCTh OpraHa 1Mo akKpeAuTallud HEJb3sl MPEICTaBIsATh KaK CBSI3aHHYIO C
nadelt koHcynpTanuil. He crienyer cooOmarhk uim noapasymeBaTh HUYETO, YTO MOTJIO
Obl Tpeamonaratb 0oJie€ TMPOCTYIO, JIETKYIO, OBICTPYIO M MEHEE JIOPOTYIO
AKKpEIWUTalhI0, €CIM B J3TOT INPOLECC BOBJIECUEH OIPEACICHHBIA 4YEIOBEK WU
MPOBEICHO KOHCYJIbTUPOBAHUE.

4.3.7 Opran mo akKpeIuTalluM JOJDKEH MPUHSITH BCE MEPHI JJI TOTO, YTOOBI
JEeSATEIbHOCTh CMEXHBIX OpraHU3alUdid HE KOMIPOMETHPOBaIa KOH(PUIAECHIUATBHOCTD,
O00OBEKTUBHOCTh U OECHPHUCTPACTHOCTh €ro akkpeauTanuil. PoacTBeHHas opraHu3aius
MOXET, OJJHAKO, MPEAJI0KUTh KOHCYJIbTAlUU UM MPEAOCTABUTh T€ YCIYTH IO OLICHKE
COOTBETCTBUS, KOTOPbIE JaHHBIM OpraH MO AKKPEAUTALUH AKKPEAUTYET, €CIU YTO
CMEXHbI€ Opranu3anus (o OTHOLIEHHUIO K OpraHy Mo aKKpeIuTalun) UMEeT:

a) Ipyroe BhICIlIee PyKOBOJICTBO JJIS I€ATEIbHOCTH, U3JI0KEHHOH B 4.2.5;

b) apyroii mepcoHan, yeM BOBJICYCHHBIH B MPOIECCHI MPHHATHSA PEIICHUH IO
aKKpeIuTalluu;

C) OTCYTCTBME€ BO3MOKHOCTH BJMSHHS Ha BBIXOJHBIE JIaHHBIE OLIEHKH IpU
aKKpEIUTaluH U

d) coBepIilIcHHO IPyroe HAMMEHOBAHHUE, JIOTOTUIIBI M CHMBOJIBI.

Opran mnmo axkkKpeAuTaluu TMPU YYACTHM 3aMHTEPECOBAHHBIX CTOPOH, Kak
W3J105KEHO B 4.3.2, NOJKEH BBISIBIIATH, AaHAIU3UPOBATh U MOATBEPKIATh JOKYMEHTAIBHO
OTHOIIIEHUSI C POACTBEHHBIMH OpraHU3AlUAMH, YTOOBI OMPEACIUTh MOTEHIUATbHBIN
KOH(DJIUKT WHTEPECOB HE3aBUCHUMO OT TOTO, BO3HWKACT JIU OH B CAMOM OpTaHE II0
AKKpEIWTAllU WA W3-32 JCATEIbHOCTH CBSI3aHHBIX C HUM opranusauui. Ecmum
KOH(PpJIIUKT  WHTEPECOB  WACHTU(GUIUPOBAH, TO  JOJDKHBI  OBITh  TIPUHSTHI
COOTBETCTBYIOIIME MEPHI.

[Ipumeuvanue | — PoactBeHHON opraHu3anvel SBISIETCA IOPUANYECKOE
JIMII0, KOTOPOE€ CBSA3aHO C OPTraHOM II0 aKKpeJuTaIuu oOmield COOCTBEHHOCTBIO WIIH
KOHTPaKTHBIMHU JIOTOBOPEHHOCTSIMH, KaK yKa3aHo B 4.1.

Il pu Mme uanamunme 2 — OrmenbHyl0O 4acTh IIPAaBUTEJIbCTBA, BHE
MPAaBUTEILCTBEHHOTO OpraHa Mo akKKpeIUTalMu COryiacHO 4.1 CUMTaloT POACTBEHHOM
OpTraHu3aluei.

4.4 KoH(puaeHUNAIbLHOCTh

Opran 1o akKpeIWTalWd [OJDKEH HMETh aJIeKBAaTHBIE JIOTOBOPEHHOCTH I10
COXPAHEHUIO KOH(UIEHIMAIBHOCTH HWH(GOPMALUK, TOJYYEHHOW B MPOIECCE €ro
NEATEIbHOCTH O AKKPEIWTAallMd Ha BCEX YPOBHAX, BKIIIOYAs KOMHTETHI, BHEIIHUE
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OpraHM3allii M OTACTbHBIX JIIOJEH, ACUCTBYIONIMX OT ero uMmeHu. OpraH 1o
aKKpeOUTallud HE JOJDKEH pacKphlBaTh KOHPHUACHUMAIbHYIO HH(OpMaIMio o
koHkpetHoM OOC 3a mpenenamMu camoro oprana 6€3 TUChMEHHOTO Pa3peIIeHUs 3TOTO
OOC, xpome ciydaeB, KOrja 3akoH TpeOyeT, uToObl Takas HMH(OpMalus craia
OTKPBITON 06€3 KaKOTo-JIM0O corjacus.

4.5 Oo6s3aTenbcTBa U QUHAHCUPOBAHHE

4.5.1 Opran mo akKpeauTaIu JOJKEH MPEAyCMOTPETh MEPHI 10 00€CTICUECHUIO
OTBETCTBEHHOCTH, SIBJIAFOLIENCS PE3YJIbTATOM €T0 AEATEIbHOCTH.

452 Opran 0o axkKpeauTaluuu JOJDKEH UMETh (DUHAHCOBBIE PECYPCHI,
NOKa3aHHbIE B BEJOMOCTAX W/WUIM JOKyMEHTaX, HEOOXOJUMBbIE IJIs yIpaBiI€HUs] CBOEH
nesTenbHoCcThio. OpraH Mo aKKpeAUTALMU JIOJDKEH MMETh ONMCaHUuE HCTOYHUKA(OB)
0XO0/1a.

4.6 lesiTeIbHOCTb MO AKKPEIUTANMHU

4.6.1 OpraH 1Mo akKpeauTallUM JOJKEH YETKO OMHMCATh CBOIO JIESITEIBHOCTH IO
AKKpEIUTAllUH, CChIJIAsACh HA COOTBETCTBYIOIIME CTAHJIAPThI, PYKOBOJICTBA WJIU JAPYTHUeE
HOPMAaTUBHbBIE TOKYMEHTHI.

4.6.2 Opran no akKpeOuTalluh MOXKET MPUHUMATh JOKYMEHTBI, ONPEACIISIOINE
€ro JesTeIbHOCTh, W/WIIM y4acTBOBaTh B WX pa3paboTke. Opran mo akkpeauTaIiuu
JOJDKEH yIOCTOBEPUTHCS B TOM, UTO TaKWe JOKYMEHThI ObUIM pa3pabOTaHBbI
KOMHUTETaMU WJIU CHEIUAIMCTaMH, 00JaJaloluMi HE0OOXOAUMON KOMIIETEHTHOCTHIO, a
B COOTBETCTBYIOIIUX ClIy4asix C Yy4YaCTHEM 3alHTEPECOBAaHHBIX CTOpoH. [lpu
JOCTYITHOCTH MEXIYHAPOIHBIX IOKYMEHTOB CJIEAYET BOCHOJIb30BATHCSI UMHU.

4.6.3 Opran 0o akKKpeauTaluu JOJDKEH pa3padoTaTh MNPOUEAYypbl IS
pacuidpeHusi  CBOEW  JIESITEJIBHOCTH W pearupoBaHusT Ha  MOTPEOHOCTH
3aMHTEPECOBAHHBIX CTOPOH. BO3MOXHBIMM 3JE€MEHTaMHM ISl BKJIIOYEHUS B OTH
IPOLIETYPbl MOTYT OBITh:

a) aHaJIM3 CBOEW TEKyIIeW KOMIIETEHTHOCTH, TOTOBHOCTH K PAaCIIMPEHUIO,

pEeCypcChl U T.JI. I JeSITEILHOCTH B HOBOM 00J1aCcTH

b) orieHka ¥ NpUMEHEHHE PKCIEPTH3 OT APYTHX BHEIIHUX UCTOYHUKOB;

C) OILICHMBaHUE IMOTPEOHOCTH B TMPUMEHEHHH JOKYMEHTOB, OIpPEACIISIONINX

NeSATEIbHOCTh OpPraHa Mo aKKpeIuTaluu;
d) nepBoHaYATBHBIH 1TO00p U 00yUEHHUE IKCIICPTOB 110 aKKPEAUTALIHH;
¢) oOyJeHure MTaTHBIX pa0OTHUKOB OpraHa Mo aKKpEIUTAIIMU B HOBOM 00IacTH.

5 Menem:xMeHT
3.1 O0ue moJI0KeHUA

5.1.1 Opran 0o axkkpeAWTalud JAODKEH pa3padaTeiBaTh, BHEAPATH U
MOJIZICPKUBATh CHCTEMY MEHEUKMEHTa, a TakKe HEMPEPhIBHO IMOBBIIIATh €€
3(PEeKTUBHOCTH B COOTBETCTBUU C TPEOOBAHUSIMH HACTOSIIETO CTaHaapTa. TpeboBaHus
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K CHCTEME MEHEDKMEHTa, KOTOPBhIE YUYUTHIBAIOT OCOOYI0 crleruduKy OpraHoB II0
aKKpeauTaIluu, onpeaeieHsl B 5.2-5.9.

5.1.2 Ecnu HacTosmuil craHaapT TpeOyeT, 4TOOBI OpTraH M0 aKKpEAUTAIIUH UMEIT
WIM YCTAaHOBHWJI TPOIEAYPHI, 3TO O3HAYAET, YTO JAHHBIC NPOILETYPHI JTOJDKHBI OBITH
JOKyMCHTHUPOBAHBI, BHEAPCHBI M IIOJJICPKUBATHCS B pabOYeM COCTOSHHHM, a B HX
OCHOBE JTOJDKHA JISKAaTh COOTBETCTBYIOIIAs C(hOPMYTUPOBaHHAS TIOJUTHKA.

5.2 CucreMa MeHeIKMEHTA

5.2.1 Beiciiee pyKOBOJACTBO OpraHa IO AKKPEAUTALUUU JOJDKHO ONPENEIUTh U
JIOKYMEHTAJIBHO TOJTBEPAUTh TOJUTHKY W 3a7a4d, BKIIOYas TOJUTUKY B 00JIacTh
Ka4yecTBa, Il CBOEH esITeNIbHOCTH. OHO JOJKHO MPEACTABUTH JOKA3aTENIbCTBA CBOETO
00s13aTeNIbCTBA B OTHOIICHHWU KAadyecTBa M COOTBETCTBUS TPEOOBAaHUSM HACTOSILIETO
ctaHaapra. PykoBoacTBO A0MkHO obecrneunTh 3(PGEKTUBHBIN y4eT MOTpeOHOCTEH
3aMHTEPECOBAHHBIX CTOPOH, a TaKXK€ YAOCTOBEPUTHCS, UYTO TOJUTHUKA SIBISETCS
MOHSITHOM, peain3yeTcsl U MOJEPKUBAECTCS Ha BCEX YPOBHIX OpPraHa Mo aKKpeIuTaluu.
PykoBOACTBY clielyeT CTaBUTh U3MEPUMBIE M COrJacyeMble C MOJUTUKOW OpraHa Io
aKKpeIUTalUU LIEIH.

[Ipumedanue— Opranbl N0 aKKPEIUTALMH, TOANKCABIINE COIJIAICHUE O
B3aMMHOM MPU3HAHUU, MOTYT CChUJIAThCA B CBOEH NOJIMTHUKE Ha 00s3aTeNbCTBA IO
ATOMY COTJIALIEHUIO.

5.2.2 Opran 0o aKkKpeIuTaluu JOJDKEH HUMEThb CHUCTEMY MEHEIKMEHTA,
COOTBETCTBYIOIYIO, 00JacT M 00beMy BBINIONHSIEMOW padoThl. Bce mpumeHnsiembie
TpeOOBaHUS HACTOAIIEIO CTaHJAApTa [OJDKHBI OBITh yKa3aHbl B PYKOBOJCTBE U
CBS3aHHBIX C HUM JOKyMeHTaxX. OpraH 1o akkKpeauTaluu JA0JKEH 00eCleuuTh JOCTYI
CBOET0 IEpCOHaja K MHCTPYKIHUSAM M COOTBETCTBYIOIIMM JIOKYMEHTaM, a TaKXKe
3¢ (HEeKTUBHOE BBINOIHEHNUE MIPOLEAYP CUCTEMbl MEHEKMEHTA.

5.2.3 Beicmiee pyKOBOACTBO OpraHa MO AKKPEAWTAlWH JOJDKHO HA3HAYUTH
OJIHOTO M3 YIEHOB PYKOBOJCTBA, KOTOPBIM, HE3aBUCUMO OT JAPYTHX OOS3aHHOCTEH,
JOJIKEH HECTH OTBETCTBEHHOCTh U UMETh IMOJTHOMOYHS C LIEJIbIO:

a) obecrmeuuTh pa3pabOTKy MPOIEnyp, HEOOXOTUMBIX i (PYHKIIMOHUPOBAHUS

CUCTEMBbI MEHEI)KMEHTA, U
b) moxmameiBaTh BBICHIEMY PYKOBOJICTBY O (YHKIMOHHPOBAHWUU CHCTEMBI
MEHEKMEHTA U JIF000i HEeOOXOIMMOCTH €€ YIyUIICHHUS.

5.3 YupasJieHue 10KyMeHTaIHel

Opran 1o akkpeAMTaluu JOJDKEH YCTaHOBUTH HPOLEAYPHI YIPABIECHUS BCEMHU
JOKYMEHTaMu (BHYTPEHHUMH U BHEIIHUMH), KOTOpPbIE€ HMMEIOT OTHOLIEHHE K €ro
JESTEIbBHOCTH 10 aKKpPEAWTAlUUU. YKa3aHHbIE MPOLEAYPbl JOJDKHBI OIPENEIATH
MOPSAAOK, TO3BOJIFOLIUN:

a) YTBEPKIaTh JOKYMEHT Ha aJIeKBATHOCTH JI0 €r0 UCIIOIb30BaHNUS;

b) mepecmaTpuBaTh, IpU HEOOXOIUMOCTH AKTYaM3UPOBATh U TEPEYTBEPKIAThH

JTOKYMEHTBI;
¢) obecrieunBaTh UACHTU(UKAIIMIO U3MEHEHUH U TEKYILEro CTaTyca JOKYMEHTOB;
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d) obOecneuuBaTh JOCTYMHOCTH COOTBETCTBYIOIIMX BEPCUH TMPUMEHSIEMBIX
JOKYMEHTOB TEpCOHaNy, MOAPSAYMKAM, OKCIEpPTaM [0 AaKKpeAUTalud |
TEXHUYECKUM 3KCIEpPTaM opraHa no akkpeaurtauuu, a takke OOC B mecrax
HCIOJIb30BaHUS;

e) oOecreynBaTh  COXPAaHHOCTb  JOKYMEHTOB B  pa30oOpyMBOM U
JIETKOpacrlo3HaBaeMOM BUJIE;

f) mpenoTBpamare HeMpeaAHAMEPEHHOE HCITOJIF30BAHUE YCTAPEBIINX JOKYMEHTOB
U UACHTU(PUIHUPOBATh MX COOTBETCTBYIOIIMM OOpa3oM, €CJIM JOKYMEHTBI
COXPAHSIFOTCS ISl KAaKON-TMOO0 1eNH, U

g) obecrnieunBarh, e ’T0 HE0OXOAMMO, KOH(DHUACHITUATLHOCTh JJOKYMEHTOB.

5.4 3anucu

54.1 Opranbl 00 aKKpeOuTalUMu JOJDKEH pa3paboTarh MpOLEAyphbl s
uaeHTuukauu, cbopa, HHACKCAlMHM, JOCTYyIa, BeICHHS (paiaoB, XpaHEHHUS,
TEXHUYECKOTO 00ECIeYCHUSI M YHUUTOKECHHS CBOMX PETUCTPAIMOHHBIX JaHHBIX.

5.4.2 Opran 1o aKKpeIUTaIluu JI0JDKEH pa3padoTaTh MPOLETYPhl IO COXPAaHEHHUIO
JIOKyMEHTOB Ha TEPHUOJI, COOTBETCTBYIOIIMI €ro 005S3aTelbCTBAM IO KOHTPAaKTaM H
IpaBOBBIM HOpMaM. JIOCTym K O3TUM PETUCTPAIMOHHBIM JIaHHBIM JIOJDKEH OBITh
COBMECTUMBIM C MEpaMH 00ecrieueHus] KOH(MUIEHIINATbHOCTH.

5.5 HecooTBeTcTBHMSA U KOPPEKTUPYIOLIUE 1eiiCTBUSA

Opran 1o akkpeIuTalud JOJDKEH YCTAHOBHUTH MPOUEAYPY HIACHTUPHUKAUUUA U
YIOPABJICHHUS] HECOOTBETCTBUAMHM B CBOUX COOCTBEHHBIX onepanusx. Oprad 1o
AKKpEeIUTALHUHU JIOJDKEH TaKK€ B HEOOXOJUMBIX ClydasX HIPUHUMATh MeEphl 110
YCTPAHEHUI0 NPUYUH HECOOTBETCTBUWA JUIsl MPEIOTBPAILICHHUS HMX MOBTOPEHHS.
Koppektupyromue  OEUCTBUS ~ AODKHBI  COOTBETCTBOBATH  CTENIEHHW  BIMSHUSA
BcTpevaroumxcs npoosem. [lponeaypa nomxHa OXBaTbIBATS:

a) WICHTU(QUKALUIO HECOOTBETCTBUH (Hampumep, MpU PACCMOTPEHUH KajloO

(mpeTeH3uil) U pe3yabTaTOB BHYTPEHHEIO ayIuTa);

b) ycraHOBJI€HUE TPUYHH HECOOTBETCTBHIA;

C) yCTpaHEHUE HECOOTBETCTBU;

d) omeHuBaHWe HEOOXOAMMOCTH JEHCTBHU Juii OOecmeueHus YCIOBUH,

HCKJIFOYAIOIINX TOBTOPEHUE BBISIBIICHHBIX HECOOTBETCTBUI;

€) ompeIesieHne He0OXOAMMBIX ACHCTBUHN M X CBOCBPEMEHHOE TPUMEHEHUE;

f) perucrpanmro pe3yabTaToOB MPEANPHHSATHIX TECHCTBHIA;

g) ananu3 3 (PEeKTUBHOCTH KOPPEKTUPYIOLIUX NEHCTBHIA.

5.6 llpenynpexkaawimme aeicTBUs
Opran mo akKpeIuTaIlMH JTOJDKEH YCTaHABIMBATh MPOIEAYpPHl WACHTU(UKAINN

BO3MOXHOCTEM YIy4IIeHUS W MNPEANPUHUMATH MNPEAYNpEexAAoNIue IeUCTBUS IS
UCKJTFOUYEHUS MPUYNH MOTEHIIUAJIBHBIX HECOOTBETCTBUA. [Ipennpunsareie
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NPEAYNPEXIAONIME  JCHUCTBUSA  JIOJDKHBI  COOTBETCTBOBATh  CTENEHU  BIIMSIHUS
NOTEHUUaIbHBIX TpobsieM. Ilpoueaypa mnpenynpexnaromux AEUCTBUNH  JOJIKHA
OIIpEAEIATh TPEOOBAHUS K:

a) NACHTU(PUKAUHU TIOTEHIIMAIBHBIX HECOOTBETCTBUI U UX NPUYHH;

b) ycTaHOBIEHUIO M IPUMEHEHHIO HEOOXOJMMBIX TPEITYTPEKAAIONINX JCHCTBHIA;

C) perucTpalyy pe3ysbTaToOB MPEANPUHATHIX IPEIYPEKIAOIIMUX JCHCTBUIH;

d) aHanu3y 3 PEKTUBHOCTH BBHITIOJHEHHBIX KOPPEKTUPYIOIIHUX JCHCTBUIA.

5.7 BHyTpeHHHMH ayauT

5.7.1 Opran mo akKpeauTaIuu JOJDKEH pa3paboTaTh MPOLETyphl MPOBEACHUS
BHYTPEHHHX ayJAUTOB C LIEJIbIO MPOJAEMOHCTPUPOBATH, UTO 3TH AYJUTHI COOTBETCTBYIOT
TpeOOBaHMSIM HACTOSIIETO CTaHAapTa M CHCTEMa MEHEIKMEHTAa NPUMEHSICTCS H
MO ACPKUBACTCS.

[l pumeuanue— PykoBojsiue yka3aHus JJIsl IPOBEIACHUS BHYTPEHHHUX
ayautoB conepxkarcs B MCO 19011[3].

5.7.2 Kak mpaBuiio, BHyTPEHHUE AyIWUThI CIEAYET MPOBOJUTH HE PEKE OTHOTO
paza B roA. llepuoauyHOCTh BHYTPEHHUX ayJIUTOB MOXKET ObITh YMEHBIIEHA, €CIIU
OpraH Ho aKKpeIUTAalMu CHOCOOEH MPOJAEMOHCTPUPOBATh 3(h(PEKTUBHOE MPUMEHEHUE
CBOEH CHCTEMBl MEHEDKMEHTAa B COOTBETCTBUM C HACTOSAIIMM CTaHAApTOM U
IIPOBEPEHHYI0 Ha TMpakThKe cTabuipHOCTh. Ilporpamma ayaura pAomKHa OBITh
3alJIaHUPOBaHA C YUETOM Ba)KHOCTHU MPOLIECCOB U O0JIacTel, MOANIEKAIIUX IPOBEPKE, a
TaK)Xe Pe3yJbTaTOB MPEABIIYIINX TPOBEPOK.

5.7.3. Oprad 1o akkpeauTaluu J0KEH 00ECIIeUNTh:

a) TMpOBEIECHHWE BHYTPEHHUX AayJUTOB KBaJU(PUIMPOBAHHBIM IEPCOHAJIIOM,

3HAIOUIMM  BOINPOCHl aKKpEIWTalUWH, MPOUEAYpbl ayauTa W TpeOOBaHUs

HACTOSIIETO CTAHNAPTA;

b) mpoBeneHWe BHYTPEHHUX ayauTOB TIEPCOHAIOM, HE CBSI3aHHBIM C

JEATENbHOCTBIO, IOUICKAIIEH ITPOBEPKE;

c) uHGOPMHpPOBaHHE IIEPCOHANA, OTBEYAIOLIET0 3a COCTOSIHME Jel B

poBepseMoi 001acTu, 0 pe3ysbTaTax MPOBEIECHHOIO ayANTa;

d) BBIMIOJTHEHHE BCEX JCUCTBUI CBOEBPEMEHHO U HA JOJKHOM YPOBHE;

€) BBISIBJICHHE JIIOOBIX BO3MOYKHOCTEN AJIs yITyUIIEHHUS.

5.8 AHajau3 co CTOPOHBI PYKOBOJACTBA

5.8.1 Beicuiee pyKOBOJCTBO OpraHa MO aKKpeIuTalud JOJHKHO pa3padoTaTh
Opoleayphl aHaATW3a CBOEH CHCTEMBbl MEHEKMEHTa uepe3 3allaHUPOBAHHBIC
UHTEpBAJIbl BpEMEHH, YTOObI O0OECIeYnTh €€ HENpPEepbIBHYI0 aJIeKBaTHOCTh H
3¢(hEeKTUBHOCTh 71 YJOBJIETBOPEHUS MPENBABISEMBIX TpeOOBaHMN, BKIIOYAs
TpeOOBaHUS HACTOSILEr0 CTaHAApTa, COOTBETCTBUE 3asBJICHHON MOJUTHKE W PEIICHUE
nocTaBiieHHBIX 3a7ad. OObIYHO TaKHe aHaIM3bl CIENyeT MPOBOIAUTH HE PEKE OJHOTO
pasza B rof.

10
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5.8.2 BxoaHble OaHHBIE Ul aHAJIW3a CO CTOPOHBI PYKOBOJCTBA JIOJIKHBI
BKJIIOYaTh B ce0s, MPH JOCTYMHOCTH, CBEICHHUS O TEKyIIeM (PYHKIHMOHUPOBAHUU U
BO3MO’KHOCTH YJIY4YIIEHUS B OTHOILIEHUH CJIEIYIOLIErO:

a) pe3yJIbTaTOB ayJ/IUTOB;

b) pe3ynbTaToB paBHONPABHOMN OLEHKHU B MOAXOSAIINX CIyJasiX;

C) y4acTHs B MEXAYHAPOJIHOM ACSITENBHOCTU B MOAXOAAIIMNX CIyYasx;

d) oOpaTHO¥ peakIiu OT 3aHHTEPECOBAHHBIX CTOPOH;

¢) HOBBIX 00JIACTEH aKKpeaUTaIlnK;

f) TeHmeHIMii B IOSIBIICHUH HECOOTBETCTBUN;

g) craTyca Npeaynpexaalonmx U KOpPEeKTUPYIOMMX AEHCTBUMI;

h) neficTBuii mocie panee MPOBEIEHHOTO aHAN3a CO CTOPOHBI PYKOBOJICTBA,;

1) BBIMOJIHEHUS 3a/1a4;

J) U3MEHEHHI, KOTOPBIC MOTJIH OBl BIIUATH HA CUCTEMY MEHEKMEHTA;

K) amemsiimii;

I) paccmoTpenus xanob (mpeTeH3uii).

5.8.3 BbIxo/aHbIE 1aHHBIE aHAIM3a CO CTOPOHBI PYKOBOJCTBA JOJKHBI BKJIIOYATh
B ce0st IEHUCTBUS, UMEIOIIME OTHOIIEHUE K CIIETYIOIIEMY:
a) yJIy4lIEHUIO CUCTEMbI MEHEKMEHTA U €€ MPOLIECCOB;
b) ynydmenuio oOcCHyXuBaHHS H  TpOLECCa AKKPEAUTAIMU  COTJIACHO
COOTBETCTBYIOIIMM CTaHAApTaM U OKUJAHUSIM 3aUHTEPECOBAHHBIX CTOPOH;
C) MOTPEOHOCTSIM B pecypcax u
d) onpeneneHuIo Wi NepecMOTPY TOIUTHKH, IIeNIeH 1 3a/1a4.

5.9 Kano6b1 (mpeTen3un)

OpraH 1Mo akKpeAWTAIMH JODKEH YCTAaHOBUTH MOPSIOK PACCMOTPEHHUS KajoO.
Opras 1o aKkpeauTauu J0JKEH:

a) IPUHSATH perieHrne 00 000CHOBAHHOCTH JKaJIOOBI (MPETEH3UN);

b) Tam, rme 3TO0 BO3MOXHO, O00€CIEUHTh, YTOOBI KajI000W (MpPETEH3UECH),
kacaromieiicss akkpenuroBanHoro OOC, nepBOHAuYaIbHO 3aHUMAJICS CaM
00C;

C) MPUHUMATh COOTBETCTBYIOIINE MEPHI U OLICHUBATh UX 3(DPEKTUBHOCTD;

d) perucTpupoBath Bce KamoObl (MMPETEH3MH ) U IPEIPHHSTHIC 10 HUM JICHCTBUS;

€) pearupoBaTh Ha Kalo0y (MPETEH3UIO).

6 JIroackue pecypebl
6.1 Ilepconas, cBSI3aHHBIN C OPraHOM M0 AKKPEAUTANNH
6.1.1 Opran 1mo axkkpeauTaluu [OJKEH pacrojaraTh JAOCTATOYHBIM YHCIOM

KOMIIETCHTHBIX COTPYIHUKOB (B CaMOM OpTraHe, 3a €ro IpeeiaMH, BPEMEHHBIH WIH
MOCTOSIHHBIM, Ha TIOJHBIA WM HEMOJHBIM pabouuii JIeHb), UMEIOIIUX OOpa3oBaHMUE,

11
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MOATOTOBKY, TEXHUYECKNE 3HAHUSI, HABBIKA U OIBIT, COOTBETCTBYIOIINE TUITY, 00JIACTH
1 00beMY BBITIOJIHIEMOM pabOTHI.

6.1.2 Opran no akkpeauTaluy TOKEH MUMETh JOCTYN K JIOCTATOYHOMY YMCIY
HKCIIEPTOB MO AKKPEAMUTALMM, BKIIOYAs BEAYIIMX SKCIEPTOB MO AKKPEAUTALHUH, U
TEXHUYECKUX IKCIEPTOB, YTOOBI OXBATUTH BCE C(PEepbl CBOEH 1€ATEILHOCTH.

6.1.3 Opran mo akkpeauTallid JOJDKEH SICHO OOBSCHUTH BCEMY II€pCOHANY,
MMEIOIIIEMY OTHOIIICHUE K aKKpeAuTallud, CTENEHb U Tpelesibl uX O0OsI3aHHOCTEM,
OTBETCTBEHHOCTH U TIOJITHOMOYHH.

6.1.4 Opran mno akKKpemuTaluyd JOJDKEH TpeOdoBaTh OT BCETO IEepCOHAla
oGUIIMAIIBHOW TMOJNMCH WM €€ JSKBUBAJICHTA 3a B3ATOC Ha ceOs 00s3aTelbCTBO
coOMI0/IaTh TIPaBUIa, OMPEIEICHHBIE OPTraHOM IO aKKpEIUTaluUd. ITO 0053aTeTbCTBO
JIOJDKHO TPUHUMATh BO BHHUMAHME BOIPOCHI, Kacaroliuecss KOH(PUICHIIMAILHOCTH U
HE3aBUCUMOCTH OT KOMMEPYECKUX U JPYTMX HHTEPECOB, U JIOOYIO CYIIECTBYIOUTYIO
WM CcyllecTBOBaBIIyl0 paHee cBsa3b ¢ OOC, OHeHKy KOTOpPOro NpPEANoJIaracrcs
MIPOBOJIUT.

6.2 Ilepconas, BOBJICYECHHBIH B MPOLECC AKKPEIUTALMHA

6.2.1 Oprad no akkpeauTaluuu JOJLKEH YCTAHOBUTH JJISl KAXKIOM JNEATEIbHOCTH,
CBSI3aHHOU C MPOLECCOM aKKPEINUTALNU:

a) TpeOyeMble KBATM(PUKAIIUIO, OTIBIT U KOMIIETEHTHOCTb UCIIOJTHUTEIS U

b) TpeObyeMyr0 HCXOAHYIO U IMOCIEIYIOIIYIO TOATOTOBKY.

6.2.2 Opran mo akKpeAWTalMH JOJDKEH pa3padoTaTh MNPOIEAYyphl M0a00pa,
oOydeHus U 0QUIIUATEHOTO YTBEPKICHUS SKCIIEPTOB MO AKKPEIUTAIIMU U TEXHUUECKUX
AKCIIEPTOB, YYACTBYIOIIUX B MPOIECCE aKKPEAUTAIIUH.

6.2.3 Oprad 1o akKpeIuTaluu JOJKEH HACHTHU(PUIUMPOBATh CHEUPUUYECKUE
00J1acTH, B KOTOPBIX KaXABIA JKCHEPT TO AKKPEAWUTAIMA W TEXHUYECKHH DKCIIEpPT
MIPOJIEMOHCTPHUPOBAJ CBOKO KOMIIETEHTHOCTb.

6.2.4 Opradn 0o axkKpeAUTAlMH [O0DKEH YAOCTOBEPUTHCA, YTO SKCHEPTHI IO
AKKPEIUTAIlUN, & B YMECTHBIX CITydasX TEXHUUCCKUE IKCIICPTHI:

a) 3HaKOMBI C MPOIICAYPAMH, KPUTEPHUSIMU aKKPEAUTAINH U APYTUMH YMECTHBIMU
TpeOOBAHUAMU;

b) moay4YmiM MoAroTOBKY, HEOOXOUMYIO SKCIIEPTY 1O aKKPETUTAIIHH,

C) UMEIOT BCECTOPOHHHUE 3HAHMS COOTBETCTBYIOIIUX MPOLEAYP OLICHKH;

d) crtoco6HbI 3D PEeKTHBHO OOMEHHBATHCS HHGOpMAIUEH, TUCBbMEHHO UM YCTHO,

Ha TpeOyeMBbIX s3bIKaxX U

€) 00J1a/1atl0T COOTBETCTBYIOUIUMU JTMYHBIMU KaU€CTBAMH.

[Ipumedyanue— PekoMeHIauu OTHOCUTEIBHO JTUYHBIX KAYE€CTB MOKHO
Haiitu B UCO 19011 [3].

6.3 MoHUTOPUHT

6.3.1 Opran no axkkpeAUTalUW JOJDKEH OOECHEYUTh YJIOBIECTBOPUTEIHLHOE
(GYHKIIMOHUPOBAHKE MPOLIECCA MPUHATHUS PEHICHUS 110 OLIEHKE W aKKpEAUTALUU MyTeM
pa3paboTKu MpOLEAYpP MOHUTOPUHTA JIEATEIHHOCTH M KOMIETEHTHOCTH BOBJICYEHHOTO

12
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nepcoHasia. B wacTHOCTM, OpraH IO AakKpeOUTAUKW JOJDKEH AaHaJIU3UpPOBATH
(GYyHKIIMOHUPOBAaHHE M KOMIIETEHTHOCTh CBOEro TMepcoHaja g TOro, YTOOBI
OTPENEIUTh TOTPEOHOCTH 00YUICHUSI.

6.3.2 Opran no akKpeauTaluuu AOJDKEH OCYLIECTBJISITh MOHUTOPUHI (IIyTeM
HaOJII0/IeHUs 32 pabOYNMMH MECTaMH WJIM MCIOJIb30BAHUS APYTUX CIOCOOOB, HApUMEp
NPOBEPKU OTYETOB MO OIeHKe, oOpaTHOM cBsi3u OoT OOC M B3aMMHOIO TEKYIIETO
KOHTPOJISL SKCTIEPTOB MO aKKPEAUTAINH), YTOOBI KBAIM(DHUIIMPOBATH pabOTy HKCIIEPTOB
0 aKKpeIWTalMd M PEKOMEHA0BAaTh MOIXOISNIME MOCIEAYIOIUEe JACUCTBUA II0
yaydlieHuro padoTel. PaboTy Kaxk10ro sKcrepTa 1o akKpeauTalluy clielyeT HaOa01aTh
Ha paboueM MecCTe peryjspHO, OOBIYHO KaXIble TPU TOAA, 3a HCKIIOUECHUEM
OUYEBUHOTO MOATBEPKIAOIIETO JT0KA3aTeILCTBA €T0 KOMIIETEHTHOCTH.

6.4 3anucu o mepcoHaLy

6.4.1 Opran 10 aKKpeIWTaIllud JOJDKEH BECTH 3alluCH O KBalMM(pUKAIUH,
0Oy4EeHHH, OTBITE U KOMIETEHTHOCTH KaXJ0T0 CHEIUAINCTA, MPUIACTHOTO K MPOIIecCy
akkpenutanuu. 3amucu 00 OOYyYEeHHH, OMbITEé M MOHUTOPUHIE CIEAyeT MOCTOSHHO
OOHOBJISATE.

6.4.2 Opran mo akKpeIuTallMH JOJDKEH IMOJJACPKUBATh OOHOBIICHHBIC 3aITUCH,
OTHOCSIIIMECS K DOKCIepTaM MO0 aKKpEAUTAUUH U TEXHUYECKUM DKCIEepTaM,
cojieprKalllie, Mo MEHbIIIEeH Mepe, CIeayIolee:

a) UMsl, paMUIIMIO U aJIPEC;

b) 3aHMMaeMyi0 JODKHOCTB, a JIJII BHEIIHUX SKCIIEPTOB IO AKKPEIUTAIMH W
TEXHUYECKUX OKCIEPTOB JOJDKHOCTb, 3aHUMAEMyl0 B OpraHu3alusaX, TJI€ OHHU
paboTator;

¢) KBaM(UKAIIH TI0 00pa30BaHUIO U TPO(PECCHOHANLHBIN CTATYC;

d) ombIT paboTHI;

€) oOydeHure B CUCTEME MEHEKMEHTA, ICATEIbHOCTD 110 OIICHKE COOTBETCTBUS;

f) KOMITETEHTHOCTD IS CICIHABHBIX 3a]a4 OLICHKHU;

g) ombiT B obnactu oueHkd OOC um pe3ynbTaThl PEryIsSpHOIO MOHHTOPHUHTA

paboTHI.

7 IIpouecc aKkKpeauTaluu

7.1 Kpurepuu akkpeauTanuu ¥ HHGOpMANuUs

7.1.1 O6mumu kputepusimu ais akkpeautanun OOC HOMKHBI OBITH KPUTEPUH,
YCTaHOBJICHHBIE B COOTBETCTBYIOIIMX HOPMATHUBHBIX JOKYMEHTaX, HalpuMep
MEXIyHApOAHBIX CTaHAApTaX U pykKoBojacTBax no padbore OOC.

7.1.2 Opran 10 aKKpeauTalluu JOJDKEH O00eCHeunuTh JOCTYIMHOCTh IS
OOLIECTBEHHOCTH M OOHOBJIEHHE Yepe3 a/IcKBaTHbIE MHTEPBAJIbl BPEMEHU CIIEIYIOIIEH
nHpopmaruu:
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a) moApoOHON HH(OpPMAIMK O CBOEM IMPOIECCe M aKKpEOUTAIMM, BKIIIOYas
COTJIAIIEHMS TI0 BbIJJaY€ U COXPAHEHUIO aKKPEIUTALMU, PACIIUPEHUIO WIIM COKPAIICHUIO
00J1aCTH aKKpeIuTallu1, IPUOCTAHOBKE U OTMEHE JACUCTBUS aKKpEIUTALIUN;

b) nmokymeHTa (MM CCBUIKM Ha JOKYMEHT), COJAEpXKallero TpeOOBaHUA K
aKKpeIWuTallluM, BKIIOYAas TEXHUYECKHE TpeOOBaHMs, clelupuYecKue s Kaxaou
00JIaCTH aKKpeIUTallMH, B TE€X CIydasX, KOIr/ia 3TO MPUMEHHUMO;

c) oOuie nHpopmMaIu o MIaTeKax, UMEIOIUX OTHOIIICHUE K aKKPEIUTAIIUH;

d) onucanus npas u o6s3aTenbeTB OOC;

e) uadopmanuu 06 akkpeauToBaHHbIXx OOC corimacHo ykazaHHoi B 8.2.1;

f) wHpOpMamMM o TpoleAypax perucTpalMM W PacCMOTPEHHUS Kallod
(IpeTeH3uil) 1 anesuIAuii;

g) uHpOopMaIH O OTHOMOYMSIX, KOTOPHIMU 00JIa/1aeT aKKpEAUTALINS;

h) onrcanus cBoMX npaB 1 00s3aHHOCTEH;

1) oOmei wHQOpPMAIMU O CpEACTBaX, C IOMOIIBI KOTOPBIX OpraH IIo
aKKpeIUTaINU MoJTydaeT (UHAHCOBYIO MOIEPIKKY;

J) “HpOpMAIIMY O CBOCH JESITETLHOCTH U 3asBJICHHBIX OTPAHUYCHUSX, B TIPEIeIiax
KOTOPBIX pabOTaeT OpPTaH Mo aKKpeIuTaIiH;

K) nadopmanuu o poJCTBEHHBIX OPTaHU3ALUAX B COOTBETCTBUH C TPEOOBAHHSIMH
4.3.77, ecny OHM IPUMEHVMBL.

7.2 3aBKA HA aKKPEAUTALUIO

7.2.1 Opran mo akKpeIuTaluud JTOJDKEH MOTpeOOBaTh HaAJekKaIIMM 00pa3oM OT
ynosHoMoueHHoro mnpeacrasutenss OOC — kaHauaata Ha akKpeAUTALUIO IOJavyy
obHUIIMAIBHON 3asBKH, COAEPIKAIIICH:

a) obmryro xapaktepuctuky OOC, BKIIOuYass KOPHOPATHUBHYIO OpTraHHU3AIHIo,
HAaUMEHOBAHME, a/Ipec, O(UIIMATBHBIN CTATyC, TIOJACKNE U TEXHUYECKHE PECYPCHI;

b) obmryro mHpOpMaruio, kacatonryrocs OOC, HanmpuMmep 00JaCTh ACSITEILHOCTH,
B3aMMOOTHOIIEHUSI BHYTPU KOPIMOPATUBHOW OpraHu3aiuu (Ipd HAJIWYMU TAaKOBOW) U
ajpeca BceX (PU3MUECKHX MECT, KOTOpPbIE JODKHBI OBITh OXBad€Hbl O0JACTHIO
aKKpeuTalllH;

C) YETKO ONPEIETECHHYIO 3asBJICHHYIO 00JIaCTh aKKpEAUTALNH;

d) cormacue BBHIMONHATH TPEOOBAHMS, YCTAHOBJICHHBIC JUIS AaKKPEIUTOBAHHOMN
opraHuzanuu, u apyrue ooszarenbctBa OOC B cooTBeTcTBHH C 8. 1.

7.2.2 Opran 1no akkpeauTanuu aokeH norpedoath oT OOC — kaHaugaTa Ha
aKKpeIUTallUI0 MPEJOCTaBUTh, MO MEHbIIEH Mepe, CIEAYIoNylo HHGOPMAIHIO,
HEOOXOAMMYIO JIJIsl aKKPEAUTALIMH, IO Hayaja Npolecca OLeHKU:

a) OMMCAHHME YCJIYT IO OLIEHKE COOTBETCTBUS, KoTOpble mpeaocrtasisier OOC, u
NEPEUYEeHb CTAHJAPTOB, METOJOB WJIM MpPOUEAYyp, B OTHoumeHuu KoTopbix OOC
3arpaluBaeT aKKpeAUTAlUIO, BKIIOUYasl MpEeAesbl CIOCOOHOCTH B TEX CIIydasiX, Korja
ATO NPUMEHUMO;

b) konuro (Ha Oymare wiu B 3neKTpoHHOM BHJe) PykoBoncTBa o kadectsy OOC u
COOTBETCTBYIOIINE JTOKYMEHTHI W OTYETHI, HAlpuMep HHPOpPMAIUI0 00 YyJacTUU B
MpoBepKax KBaauuKaIMu coriacHo 7.15 B ciydae, Korja 3T0 IPUMEHUMO.

14



roCT UCO/MIK 17011 - 200

7.2.3 Opran 1o aKKpeauTalMk JOJHKEH aHaJu3upoBaTh Ha aJCKBATHOCTH
uH(}OpMAITHIO, TPEAOCTABIIEMYIO OPTAaHOM IO OIIEHKE COOTBETCTBHSI.

7.3 AHaJM3 pecypcoB

7.3.1 Oprad mo akKpeauTauu OO0s3aH aHAJU3UPOBATH CBOIO CIIOCOOHOCTH
npoBoAuTh olleHKy OOC — kanauaaTa Ha akKKpeAUTaIlMI0 HA OCHOBE CBOEH MOJIUTHUKH,
KOMIIETEHIIMM W HAJIWYHS MOAXOAAIINX SKCIEPTOB MO aKKPEIUTAIMH U TEXHUYECKUX
AKCIIEPTOB.

7.3.2 AHanu3 JA0JHKEH TakKe BKIIIOYATh B ce€0sl MPOBEPKY CIOCOOHOCTU OpraHa 1o
aKKpeIUTAIUY TPOBOANTH MEPBUYHYIO OLIEHKY B 00YCIIOBICHHOE BPEMSI.

7.4 Ouenka no cyonoapsiam

7.4.1 Kak mpaBmiio, opraH Mo akKpeIuTallMd IO0JDKEH MPOBOAHWTH OIEHKY, Ha
KOTOPO OCHOBBIBAC€TCA TPUHATHE pemieHuss 00 akkpeaurtanuu. Opran 1o
aKKpeIUTallud He JOJDKEH MepefaBaTh MPOLECC MPUHATUS PEIICHUN CyOHOApSIIUUKY.
Ecnu opran no akkpeauTaiuy 3aKI04aeT KOHTPAKT ¢ CyONOApITUYMKOM Ha IIPOBE/ICHUE
paboT, TO OH JOJDKEH HMETh IMOJUTUKY, MPEAyCMaTPUBAIOIIYI0 BO3MOXKHOCTb
3aKJIFOUEHUS cyononpsiaa. JlomxHO OBITh HOJTOTOBJIEHO IPABUJILHO
JOKYMEHTUPOBAHHOE COIJIAIIEHWE, OXBaThIBAIOUIEe JIOTOBOPEHHOCTH, BKJIIOYAs
BOIPOCH! KOH(MUICHITMATLHOCTH U KOH(IJIMKTa HHTEPECOB.

[Ipuwmeyanue— 3aKI0YeHNE KOHTPAKTOB C MPHUBICKAEMBIMHU SKCIIEPTAMHU 10
aKKpeIUTallud W TEXHUYECKUMHU OJKCIEpTaMu HE CIEAyeT paccMaTpuBaTh Kak
cyomopsi.

7.4.2 Opras no akKpeIuTalHuK JTOJKEH:

a) Opatb Ha ce0s MOJHYI0 OTBETCTBEHHOCTh 3a BCE OLIGHKU MO CyOmoapsiaam u
OBITH KOMIIETEHTHBIM B IPUHSITHH PEIICHUH;

b) HecTH CBOIO OTBETCTBEHHOCTh 3a BBIJAYy, COXPAHEHHUE, MPHUOCTAHOBKY WIIU
OTMEHY JEMCTBHUS  aKKpeOuTallMM, pacluIMpeHUe WM COKpalleHue o0nacTu
aKKpeIUTallUu;

c) o0ecneyuTh BBIMOJHEHUE YCIOBUS O TOM, 4YTO OpraH, KOTOPOMY BbIJaH
CyOmnopsii Ha OLIEHKY, W MPUBJICUCHHBIA UM MEPCOHAI, SIBISIOTCS KOMIETEHTHBIMHU U
COOTBETCTBYIOT TpeOOBaHUSAM HACTOAIIEIO CTAaHJApPTa, JIOOBIM TMOJOXKEHUSIM U
PYKOBOJISIIIIUM YKa3aHUSIM OpraHa Mo aKKpeIUTaIluH, BbIIAIOIIETO CYOOp/Isi/Ibl;

d) monyunts muceMmenHoe cornmacue OOC Ha mpoBeneHHE PadOT KOHKPETHBIM
CyOnoIpsTYUKOM.

7.4.3 Opran 1o akKpeIWTallUH JIOJHKEH COCTaBUTh IE€PEYEHb OpraHU3aluii-
CyOnoJIpsITYUKOB, C KOTOPHIMU OH B3aUMOJICHCTBYET, a TAKXKE pacroiaraTb CpeCTBAMU
JJIS OLEHUBAaHUS M TEKYIIEro KOHTPOJS WX KOMIIETEHTHOCTH U PErucTpaliu
pe3yJbTaTOB.

7.5 IloAroToBKAa K OLIEHKE
7.5.1 lIlepen HavyanbHOW OIIEHKOM BO3MOXHO 10 corjacoBanuro ¢ OOC
MpeBapUTENIbHOE TMOCeIIeHHe. Pe3yapTaroM 9STOro IMOCCHICHUS MOXKET OBbITh
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uneHTudukanms HeaoctatkoB B cucreme OOC — kaHauaaTa Ha aKKPEIUTAIUIO TN €T0
KOMIIETEHTHOCTU. Oprad mo akKpeOuTaluHh JOJKEH YCTaHOBUTh YETKHE IMPaBWIA U
MPOSIBIUTH HEOOXOAUMYIO OCTOPOKHOCTh, YTOOBI HE IONYCTUTh KOHCYJITUPOBAHUS BO
BpEMsI TaKOW JIEATEIIBHOCTH.

7.5.2 Oprad mo akKpeAuTalUH JOJDKEH OQUIMAIbHO HA3HAYUTH JKCIEPTHYIO
IPYIILY, COCTOSIIIYI0 M3 BEIYIIETO dKCIEpPTa MO aKKpeAUTAUWMU U JOCTATOYHOTO YMCIA
AKCIIEPTOB MO AKKPEIUTAIIMU W/WUIN TEXHUYECKHUX IKCIIEPTOB B KAXKI0M crielinpuyecKon
obnactu. Ilpm mnopbope HSKCHEpTHOW Tpymmbl OpraH IO aKKpPEeIUTAlUH JOJKEH
o0ecreunTh PacCMOTPEHHE KaXXJOoW Ha3HayaeMoW KaHauaaTtypbl. B dwactHOcTH, 5Ta
rpyIIa B IEJIOM JI0JDKHA UMETh:

a) MOJIXOIAIME 3HAHUS B 3asBJICHHON 00JIACTH aKKpEIUTaINN;

b) kBanmudukanuioo, AOCTATOUHYIO JIsI TOTO, YTOOBI JaTh HAJACKHYIO OIICHKY
komrierenTHOCTH OOC npu paboTe B mpenenax 001acTi aKKpeuTaIuu.

7.5.3 Opran 0o akKpeauTaluu JOHKEH OoO0eCHeYuTh OECHpUCTPacTHYIO U
HETPEAB3ATYI0 pad0Ty YJIECHOB 3KCIEPTHOU IpyIIibl. B 4acTHOCTH, YjieHBbl SKCHEPTHON
TPYIIIIHL:

a) He HOJKHbI KoHCynbTHpoBaTh OOC, 4TO MOXET NOJO0pBaTh JOBEpUE K
MpOLIECCY aKKPEIUTALUN U IPUHATHUIO PELICHUS, U

b) B cooTBeTCcTBUU € TIONOXKEHUAMU 6.1.4 O OIICHKH TOJKHBI IPOMH(POPMHUPOBATH
OpraH IO aKKpeIuTaluu O JIF0OOW CyIeCTBOBABIICH, CYIIECTBYIOUIEH WU
MPEANOoNaraéMo CBA3M WM KOHKYPUPYIOLIEH TMO3ULMUA MEXKAY HUMHU WIH HX
opranu3zanueit 1 OOC, noauexanmM OlEHKE.

7.5.4 Opran 1o akKpeauTaluu A0KeH 3apanee coooumTs OOC pamumimum 4aeHoB
AKCIIEPTHOM TPYIIbl U HAMMEHOBAHHUE OPTraHU3AIMK, B KOTOPOH OHU pabOTaroT, YTOObI
OOC w™or BoO3pa3uTh NIPOTHB HA3HAYECHUS KOHKpETHOro skcnepra. Opra" 1o
aKKpeIUTallUU JOJKEH UMETh CBOIO MOJIMTHUKY JIJISl TOJIOOHBIX CUTYaIIUM.

7.5.5 Opran 1m0 akKKpeIuTalMu JTOJDKEH 4YeTKO CHOpMyIHpoBaTh 3a/laHue
AKCIIEPTHOM rpyIre. 3agaya 3KCIEPTHOM TPYIIbl — MPOaHAIU3UPOBATh JOKYMEHTHI,
nonydenHsie 0T OOC, u mpoBECTH OILIEHKY Ha MECTE.

7.5.6 Opran 1o akKpeIuTaIuu T0JDKEH pa3padoTaTh mpoleaypbl oroopa 00pasioB
(B momxomsamux cirydasix), ecim oonacte akkpeautanuun OOC Bkirodaet B ce0st Habop
CHEUUAIbHBIX YCIYT MO OLEHKE COOTBETCTBUA. B COOTBETCTBUM C 3TUM MOPSAKOM
JACUCTBHI IKCIIEPTHOM TpymIe J0HKHA OBITh MPEIOCTaBICHa BO3MOXKHOCTD HAOII0IaTh
32 HCTBITAHUSMU TMPEACTABUTEIBLHOTO uMciia 00pasioB, YTOObI MPABWIBHO OIEHUTH
komneTeHTHOCTh OOC.

7.5.7 Ilpu niepBUYHOM OIICHKE B JOTIOJHEHHUE K MOCEIICHUIO OCHOBHOTO (TJIaBHOTO)
oduca AOMKHBI OBITh MPEIYCMOTPEHBI BU3UTHI BO BCE JIPYTrM€ MECTa PaCHOJIOKEHUS
OOC, B KOTOPBIX OCYHIECTBISETCS XOTA Obl OJJUH U3 KIIIOUYEBBIX BUIOB JESITEIBHOCTH,
BXOJISIIIIUX B 00JIACTh aKKPEIUTALIUH.

Il puwmeuuanu e — KioueBbiIMU BUIAMHU JI€SITEIBHOCTH SIBISIOTCA
dbopMynupoBaHHUEe MOJUTHUKH, pa3paboTKa MPOLECCOB W/WIM MPOLELYp U, BO3MOXKHO,
aHaJln3 KOHTPAKTOB, IUIAHUpPOBaHHE pabOT IO OLIEHKE COOTBETCTBHUS, AaHAIU3 CO
CTOPOHBI PYKOBOJICTBA, YTBEPKJACHUE U NPUHATHE PEIICHHUN O pe3yjbTaTaM OLIEHKHU
COOTBETCTBHS.

16



roCT UCO/MIK 17011 - 200

7.5.8 Ilpy MHCHEKIMOHHOM KOHTPOJE M TOBTOPHOM aKKpEeAWTAlUM B CiIyyae,
korra OOC ocymecTBisieT ACATENbHOCTh HA pa3HbIX TEPPUTOPUSX, OPraH I0
aKKpeIUTAllUA JOJKEH MOATOTOBUTH MPOLEAYPhl BHIOOpA MECT MPOBEICHUS OLICHKH.
Bce mecra pacnosoxenuss OOC, B KOTOpPBIX OCYIIECTBIISIFOTCS KIKOYEBBIE BUIBI
JesITeIbHOCTU, JOJKHBI ObITh IOABEPTHYTHI OLICHKE B ONPEIeICHHbIE CPOKH.

7.59 Opran no akkpeautanuu JoJKeH cornacoBaTb Bmecte ¢ OOC wu
Ha3HAYEHHOM AKCIEPTHOW IPYMNMON IaTy ¥ mporpammy oreHkH. OJIHaKO Ha OpraHe Mo
AKKpEINUTalHUX JIEKUT OTBETCTBEHHOCTh 3a PACCMOTPEHME J1aThl, KOTOPAsl YCTaHOBJIEHA
B COOTBETCTBHUU C TUIAHOM MHCIEKIIMOHHOT'O KOHTPOJISI U IOBTOPHOW aKKPEAUTALIUH.

7.5.10 Opran mo akKpeAuTaluu IOJDKEH OOECHeUYWTh MOJYyYeHHE DKCIEPTHOU
IPYIIIONA COOTBETCTBYIOIIMX JOKYMEHTOB, HMeromux oTHomeHne k OOC, B ToM uuciie
MPEAbIAYIINX OTYETOB MO OLEHKAM.

7.6 DxcnepTU3a J0KYMEHTOB M 3amucei

7.6.1 DkcneptHas rpynna JOJKHA ~ AHAIM3UPOBaTh  COOTBETCTBYIOIIUE
JOKYMEHTBbl W 3amucu (MPOBOJAUTH 3KCHepTusy), npexacraBieHHble OOC (coriacHo
TpeboBanusiMm 7.2.1 u 7.2.2) s OLEHKHM €ro CucTeMbl (IO JOKYMEHTaM) Ha
COOTBETCTBHE OIPEACIICHHBIM CTaHAAPTaM U JPYTUM TPeOOBAHUAM aKKpEIUTAIIH.

7.6.2 Opran Mo akKpeauTallid HCXOAs M3 HECOOTBETCTBUM, BBISBJICHHBIX BO
BpEMsI KCIIEPTU3bl TOKYMEHTOB U 3alIUCEN, MOXKET NMPUHATH PELICHUE HE MPOJOJIKATh
OIIEHKY Ha MecTe. B Takux ciaydasx HeoOXxoauMo nucbMeHHO coolumTh B OOC o Bcex
OOHapyEHHBIX HECOOTBETCTBUSIX.

7.7 OueHka Ha mecrTe

7.7.1 DxcnepTHas rpymnma J0JKHA HayaTh OLEHKY Ha MECTE CO BCTYNHUTEIBHOTO
COBEIIaHMS, HA KOTOPOM JOJDKHBI OBITh YETKO OMpPENETICHBI IIE)Ib ONICHKH U KPUTECPUHU
aKKpeIWuTaluu, MOATBEPKIAEHBI pOrpaMMa U 00J1aCTh OLICHKHU.

7.7.2 DkcnepTHas rpynna JoJbkHa npoBoauTh oneHky OOC B Tex mecrax
pacnosioxkeHusi OOC, B KOTOPBIX OCYIIECTBISIOTCS KIIFOUEBbIE BUJIBI I€ATEILHOCTU. B
cilydae, KOT/ia 3T0 YMECTHO, OHa JOJI’KHA MPUCYTCTBOBATh B KAUE€CTBE CBUICTEINS TaAKKE
B JIpyrux mectax, rae padoraer OOC, ¢ uenpio coOpaTh 00BEKTUBHBIC 10KA3aTEIHCTBA
toro, uto OOC sBnsieTCS KOMIIETEHTHBIM B 3asBJICHHON 00JacTH aKKpeIuTalluu M
YIOBIIETBOPSIET TPEOOBAHUSIM COOTBETCTBYIOIIMX CTAHAAPTOB U JPYTUM TPEOOBAHUSIM K
aKKpeaUTaIUU.

7.7.3 DxcnepTHas Tpyla I0JDKHA 3aCBHAETEIBCTBOBATH (YHKIIMOHHPOBAHHE
MPEACTaBUTENBHOTO YMcia mTaTHRIX crnernuamnctoB OOC, uyToObl OBITH YBEPEHHOH B
komriereHTHOCTH OOC BO BCeit 001acTH aKKpeUTAITIH.

7.8 AHAJIU3 MOJYYEHHBIX JAHHBIX M 0TYET 10 OLICHKeE

7.8.1 DxkcnepTHas Tpynma A0JKHA TPOAaHATU3UPOBATh BCHO HHGOPMAIHIO U
JaHHble, COOpaHHBIE B XOJ€ PACCMOTPEHMS] JOKYMEHTOB M OTUETOB M OICHKH Ha
pabouux MecTax. OTOT aHaldu3 JOJDKEH OBbITh JOCTATOYHBIM, YTOOBI IO3BOJIUTH
AKCIIEPTHOM TpyNIe YCTAaHOBUTH CTENEHb KOMIETEHTHOCTH W cooTBeTcTBUsA OOC
TpeOOBaHUAM aKKpeIUTalUU. DKCIepTHas rpynna Moxet npeactaButh B OOC cBou
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HAOJIO/IEHUS B LEJISAX YIYYILIEHUs ero aeareabHocTu. OHAKO KOHCYIbTUPOBAHHUE MPH
ATOM HE JI0IyCKaeTCs.

7.8.2 Ecnu 3KkcniepTHas TpyMIa HE MOXKET NMPUNTH K 3aKIIOYEHHUIO 0 COOpPaHHBIM
JaHHBIM, €M CIIeNyeT 0OpaTUTHCS B OPTaH IO aKKPEIUTALUH 32 PA3bICHEHUEM.

7.8.3 Ilpouenypsl perucTpanuu AaHHBIX B OpraHe IO AKKPEAMTALUU JOJDKHBI
obecrieynBaTh BBHIMIOJHEHHUE CICAYIOMMNX TPEOOBaHMIA:

a) coBemanue skcrneptHor Tpynnbl 1 OOC 10KHO OBITH MPOBEACHO 0
MOMEHTa 3aBeplIeHHs] padoThl Mo oueHke B mecte pacnonoxenus OOC. Ha stom
COBEILIAHUHU HKCIIEpPTHAs TpyIIa JOJDKHA MPEICTaBUTh MUCHbMEHHBIM W/WIM YCTHBIN
JIOKJIa O JIAaHHBIX, TOJIYYeHHBIX Ha ocHOBe aHayim3a (cM. 7.8.1). OOC nmomkHa OBITH
MpeNOoCTaBlIeHa BO3MOXKHOCTh 33JaTh BOIPOCHI MO COOpPaHHBIM JAHHBIM, BKJIOYAs
HECOOTBETCTBUS (MPU HATMYUU TAKOBBIX) U OCHOBAHMUS, [10 KOTOPBIM MIPUHSITO PELICHUE
0 HECOOTBETCTBUU;

b) OOC pnomkeH OBITh B KpaTyailliie CPOKU TPEIOCTABJIICH MUCHMEHHBIN
OTYET C UTOTaMH OIIGHKH. OTOT OTYeT JOJDKeH COJepXKaTh 3aME4yaHHus o
KOMIIETEHTHOCTH M COOTBETCTBMH, a TakK)K€ BBIABICHHBIE HECOOTBETCTBUS (MpHU
HAJIMYUU TaKOBBIX), KOTOPHIE MJOJDKHBI OBITH YCTPAHEHBI, YTOOBI YAOBIETBOPUTH
TpeOOBaHUSIM aKKpEIUTAIINH;

C) OOC n0mKHO OBITh MPEIJIOKEHO BBIPA3UTh CBOE MHEHHE OTHOCHUTEIIHHO
COJIEp)KaHUsl OTYETa IO OIEHKE M TMPEAOCTaBUTh OINUCAHUE MPEANPUHATHIX WIH
IUIAHUPYEMBIX CIELUaJIbHBIX JEHCTBUM B TEUYEHHE YCTAaHOBJIEHHOTO BpPEMEHHU IS
yCTpaHEHUS BBISBIEHHBIX HECOOTBETCTBHIA.

7.8.4 Opra 1o akkpeIuTaly HE JOJDKEH CHUMAThb C ce0sl OTBETCTBEHHOCTH 3a
COJiep)KaHuEe OT4YeTa IO OLIEHKE, BKJIIOYas HECOOTBETCTBHS, Na)K€ €CIM BEAYIIMM
HKCIIEPT MO aKKPEAUTALUU HE SIBISIETCS MOCTOSHHBIM COTPYJHHUKOM 3TOr0 OopraHa Io
aKKpeIUTalLHH.

7.8.5 Opras nmo akkpeauTaIu JTOJKEH 00€CIeUnuTh pACCMOTPEHUE OTBETHBIX MEp
OOC, mpenmpuHSATHIX AN yCTpAaHEHWs] HECOOTBETCTBHM, Ha TMpeaAMeT uX
ngocratouyHoctd U 3¢dexktuBHOCTH. Ecim obnapyxkutcs, uro otBeTHbie Mepsl OOC
ABIIIOTCS ~ HEJOCTAaTOYHBIMH, TO JIOJDKHA OBITh 3ampolleHa JOMOJIHUTEIbHAs
uHpopmanusa. Kpome TOro, MOXeT OBITH 3aMpOIICHO J10Ka3aTeIbCTBO d()PEKTUBHOTO
MPUMEHEHUS MPUHATHIX MEp WM MPOBEJCHA MOCIEAYyOas OlleHKa B HEISIX MPOBEPKU
3¢ (HEeKTUBHOCTH KOPPEKTUPYIOIINX ACHCTBUIA.

7.8.6 WHdopmanmsi, mnpenocTaBieHHas Uil  OPUHATHA — peleHus 00
aKKpeIUTallu1, JOJDKHA BKIIIOUATh B ce0s, KAK MUMHUMYM, CIIEAYIOLIEE:

a) oiHO3HauHY0 uaeHTudukamuo OOC;

b) nary ouenku Ha mecre;

) (haMuIMM 3KCIEPTOB, YUaCTBOBABILIUX B OLICHKE;

d) oHO3HAYHYIO HICHTU(DHUKAIINIO BCEX MECT PACIIONIOKEHHUS, I/1e Oblila MPOBeIeHa
OLICHKA;

€) 00J1aCTh aKKpEeIUTAIH, IOABEPTHYTYIO OLICHKE;

f) oTuer mo omnenke;

g) 3asBJeHHE 00 aJIeKBAaTHOCTH BHYTPEHHEH OpraHu3aliy U Npoleayp, MPUHATHIX
OOC B nensix obecreyeHust CBOei KOMIIETEHTHOCTH, TPEOOBaHUSIM aKKpEIUTAIUY;

h) nadopmaruio 06 ycTpaHeHUH HECOOTBETCTBHIA,

18



roCT UCO/MIK 17011 - 200

1) 00yl  JOMOJHHUTEAbHYIHO  HMHGOpMAIMI0,  KOTOpas  CIHOCOOCTBYET
noarBepkaeHnto  BemodHeHuss OOC  TpeOGoBaHWIT ~ aKKpeIUTAlUd ®  €T0
KOMITETEHTHOCTH;

J) KpaTkoe onmcaHue pPe3yIbTaTOB NMPOBEPKH KBATU(UKAIWKA WIH CPaBHCHHM
npyrux BunoB, npoBeneHHbIXx OOC, u mo0ble Mepbl, MPUHATHIE KaK CIEACTBUE ITHUX
pE3yNbTaTOB;

K) B COOTBETCTBYIOIIMX CllydasiX pPEKOMEHIAIMI0O B OTHOIICHWH BBIAAYN
aKKpeIUTaIluK, COKPAIICHUS WIIA PACIIUPEHUS 00JIaCTH aKKPEIUTAIIHH.

7.9 IlpunsiTHe penieHusi 00 AKKPeAUTAIAU

7.9.1 Opran no axkKpeIuTaluu 3apaHee (A0 TMPUHATHS PEIICHUs1) JOJDKEH
yAOCTOBEPUThCS B TOM, 4To HHpopMmanus (cM. 7.8.6) sBIseTCsS aaeKBaTHOWU Jis
MIPUHATHS PEIICHUSI O COOTBETCTBUU TPEOOBAHUIM aKKPEIUTAIIUH.

7.9.2 Opran 1o akKpeIuTaluu JT0JKEeH 0€3 3aJIep>KKU MPUHATH PEIIEHUE O Bbl1aue
WM TIPOJICHUH aTTecTaTa aKKpeIUTaIllii Ha OCHOBE 00pabOTKU BCEH MOyUYeHHOH (CM.
7.8.6) u npyroi ymecTHOM UH(POPMAIIUH.

7.9.3 Ecnum opraH Mo axkKpeIWTAallMUd HCMOJb3yeT pe3yJbTaThl OIIEHKH, YK€
BBITIOJIHEHHON JIPYTUM OPTaHOM M0 aKKpEIWUTallMd, TO OH JOJKEH OBITh YBEPEH, 4TO
JIPYrol oOpraH MO AaKKpeIWTallud JIeWCTBOBAJ B COOTBETCTBHUM C TPEOOBAHUSIMU
HACTOSILEr0 CTaHAapTAa.

794 Opran 0o akkpeauTaluu JOJDKEH BBIIATh aTTeCTaT AaKKpEIUTaluu
akkpeauToBanHoOMy OOC. DTOT aTrTecTaT akKKpeAuTallud JOJDKEH cojepxkaTh (1o
BO3MOXXHOCTH Ha MEPBOM CTPAHHULIE):

a) HAMMEHOBAHUE U JIOTOTUII OpraHa Mo aKKpeIUTaINH;

b) onHOo3HAUHYO HAeHTH(DUKaMIO akkpeauToBanHOTO OOC;

C) YKa3aHHE€ MECT OCYIIECTBICHHs OJHOTO M ©Oojee BHAA OCHOBHOMU
NEeATEeIbHOCTH, OXBAUYECHHBIX aKKpEAUTAIEH;

d) enMHCTBEHHBII B CBOEM pojie HoMmep akkpeauToBanHoro OOC;

€) laTy BCTYIUICHUS B CWITy aKKPEIUTAIlMU U 1aTy UCTEUCHUS CpOKa €€ JeHCTBUS;

f) kpaTkoe yka3aHue Ha 00JaCTh aKKPEAUTAIIMH WK CChIJIKY Ha Hee;

g) 3asBICHHE O COOTBETCTBUM CTaHAAPTY(aM) WM JAPYTUM HOPMATHBHBIM
JOKyMEeHTaM (BKJII0Yasi U3JAaHHE WJIM MEPECMOTP), KOTOPhIE OBLIM HUCIOIb30BaHbI IS
oneHkd OOC, U CCBUIKY Ha 3TH JOKYMEHTHI.

7.9.5. ATTecTaT akKpeIUTaluU JOJDKEH TaKKE YCTaHABIUBATh:
a) ISl OPTaHOB MO CePTUDUKATIIH:
1) tun cepruduranuy,
2) CTaHIApThl WM TEXHUYECKHWE pETIaMEHThl, WIH Jpyrue Moao0HbIe
JIOKYMEHTBI, 110 KOTOPBIM CEPTUPHUIUPYIOT IPOAYKIIHIO, IEPCOHAT, YCIYTH
WIH CUCTEMY MEHEKMEHTA,
3) oTpaciy MPOMBIIIICHHOCTH (JJIs1 CHCTEM MEHEIIKMEHTA),
4) cepTHdUIMPYEMbIC BUABI IPOTYKIIHH.
5) Cepruduiupyembie KaTeropuu MepcoHala;
b) 115t MHCIEKTHPYIOIIUX OPTAHOB:
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1) Ttun oprana wuHcnekuuu (Hampumep, kak ompeaeneHo B MCO/MOK
17020[4],
2) o0nacTh MHCIIEKUUH, U1 KOTOPOM BbIJJaHA aKKPEAUTALHS, U
3) perizaMeHThl, CTaHAAPTbl WJIM TEXHUYECKUE VYCIOBHS, WIU Jpyrue
NoJO0HBIE JOKYMEHTBI, CoJep)Kaliue TpeOOBaHUS, B COOTBETCTBUH C
KOTOPBIMH OCYIIECTBIISIFOT HHCIEKIIHIO;
C) ISl KaTMOPOBOYHBIX JTAOOPATOPHIA:
1) kanuOpOBKH, BKIOYAs BUJAbI IPOBOJUMBIX H3MEPCHUH, JHANa30HbI
M3MEPEHUI U HauTydIllie U3MEPUTEIbHbIE BOBMOKHOCTH WJIM SKBUBAJICHT;
d) uTs UCTIBITATENBHBIX JIAOOPATOPHIA:
1) ucHbITaHUS U BUJIBI BBIOJHSIEMBIX UCIBITAHUM, HCIBITYEMbIC MAaTCPHAIIbl U
NPOJYKIMS H HCIIONB3yEMbIE METOBI )

7.10 Aneaassuuu
7.10.1 Opran no akkpeAuTalWu AOJDKEH YCTAHOBUTH IMOPSAOK IACUCTBUM IS
paccmoTpenus anemsinuin OOC.

7.10.2 OpraH 1no akKkpeauTalu JOJHKEH:

a) Ha3HAyYaTh JJIs pacciaeOBaHUs aNeJUIALNMN JIMIIO WK TPYIITY JIHI, KOTOpPbIC
SIBJISIFOTCSI KOMITIETEHTHBIMH M HE3aBUCUMBIMH OT 0OBEKTA aIleIUISIINH;

b) npunuMmaTh perierre 00 000CHOBAHHOCTH AIEIUISIIIHM;

¢) coobmats B OOC 0 cBO€M OKOHYATEIIHHOM PEIICHHH;

d) mpeanpuUHUMATH MOCIEAYIONINE ACHCTBUSA, €CIIH TpeOyeTcs, U

€) BECTH y4YeT BCEX amelUIslui, OKOHYATEIbHBIX PEIICHUNA WU MPEINPUHSATHIX
MOCJIEIYIOIIUX ACHCTBUN.

7.11 IloBTOpHAs OLIEHKA U MHCIIEKIMOHHBIM KOHTPOJIb

7.11.1 TIoBTOpHYIO OLIEHKY MPOBOJAT AHAJOTMYHO NEPBUYHOM, KAK H3JIOKEHO B
7.5 - 7.9, 3a UCKIIOUEHHEM TOTO, UYTO YYMTHIBAIOT OMBIT, MPUOOPETEHHBIH B XOJI€
MPEAIIECTBYIOIIUX OLEHOK. MHCINEKIMOHHBIA KOHTPOJIb HAa MECTE SBISETCA MEHee
CJIOXKHBIM, YEM MTOBTOPHAS OLIEHKA.

7.11.2 Opran no axkKpeIWTAalUu JOJDKEH YCTAHOBUTH IMOPSOOK JEWCTBUM U
pa3paboTaTh IUIaHBI MPOBEJIEHUS TEPUOJUYECKOr0 HHCIEKIMOHHOTO KOHTPOJS Ha
MeCTe, IpYrMX HaOJI0JATEeNbHbIX JEHCTBUI U MOBTOPHOW OIIEHKM 4Yepe3 JOCTATOYHO
KOPOTKHE HMHTEpBajbl BPEMEHM, YTOOBI OCYIIECTBIISITH MOHUTOPHHI HENPEPHIBHOTO
BbINOJIHEHUs akkpenuToBaHHbIM OOC TpeOoBaHUI aKKpeAUTALUY.

7.11.3 Opras no akkpeAuTaluu JAOHKEH pa3padoTaTh IJIaH MOBTOPHOM OLEHKU U
MHCIEKIIMOHHOIO  KOHTpOJIA  Kaxzaoro axkkpeauroBaHHoro OOC, mno3Bosstonui
PETYJISAPHO MPOBOIUTH BHIOOPOUHYIO OLIEHKY MO 00JaCTH aKKPEIUTAIIH.

NuTepBanbl MeXTy OlEHKaMy Ha MeCTax J1u00 MOBTOPHO, JIMOO B XOA€ MHCIICKITUH
3aBUCAT OT MPOBEPEHHOM HA MpakTUKe cTaduiabHOCTH, AocTurHyroi OOC B obiactu
MIPEAOCTABIIEHUS CBOUX YCIYT.
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Opranbl MO AakKKpeIWTaluyd AOJKHBI OCHOBBIBATHCS Ha pe3ysibTarax JHOo
MOBTOPHOW OLEHKH, JMOO KOMOHMHAIIMM TIOBTOPHOM OIEHKM W HMHCIEKIIMOHHOTO
KOHTPOJIS, IIPU 3TOM:

a) €CJIM MOJIaraTbCsl TOJIBKO HAa PE3YJIbTAaThl NMOBTOPHOW OLEHKH, TO €€ CIEIYET
POBOAMTD YEpPe3 UHTEPBAJIbI HE OoJiee IBYX JIET;

b) ecnm mnonaratecss Ha pe3yNbTaThl MOBTOPHOW OICHKH HMHCIEKIIMOHHOTO
KOHTpOJIS, TO OpraH IO aKKpEeIMTaluu JOJDKEH IPOBOJAUTH IOBTOPHYIO OLIEHKY IIO
MEHbIIEH Mepe Kaxable 5 ner. OgHako MHTEpBal B JIBa roja IPU HWHCIEKIMOHHOM
KOHTPOJIE HA MECTaxX HE CIEAYET MPEBBIIIATD.

PexomenayeTcss mepBblii MHCIEKIMOHHBIA KOHTPOJb HAa MECTE NPOBOJUTH HE
MO3/IHEE YeM uepe3 12 Mec nocie AaThl IEPBUYHON aKKpEAUTALUU.

7.11.4 TIpoBeneHue MHCIEKUMOHHOIO KOHTPOJSI Ha MECTE IUIAHUPYIOT C YYETOM
IPYTUX KOHTPOJHMPYIOWINX JECHCTBUM.

7.11.5 Ecmm BO BpeMsi MHCIEKUMOHHOTO KOHTPOJS WM TOBTOPHOW OLIEHKHU
BBIABIISIIOT HECOOTBETCTBHS, TO OpPraH I10 aKKPEAUTALUU JOJDKEH OIPEICIUTh CTPOTHE
CPOKH pean3aluy KOPPEKTUPYIOLIUX JCUCTBUN.

7.11.6 Opran mno akKKpeauTaluh JOJKEH MOJATBEPANTh HENPEPHIBHOCTH
AKKpEeQUTALlUH WM IIPUHATH PELICHUE O HOBOM aKKpPEAUTALUU UCXOAS U3 PE3yJIbTaTOB
MHCIIEKIIMOHHOTO KOHTPOJIA U IIOBTOPHOM OLICHKH.

7.11.7 Opran 1o akkpeauTalru MOXET MPOBOJUTH BHEOUYEPEAHYIO OLIEHKY IMpHU
Haauuuu xanod (mpereHsuid) win u3MeHenuit (cm. 8.1.2) m 1.0, Opran mno
akkpeauTanuu 1omkeH coodmars OOC o Takoil BO3MOXKHOCTH.

7.12 PaciuupeHue 00J1aCTH aKKPeAUTAUMHU

Opran no akkpenutanuu B oTBeT Ha 3asBiaeHue OOC o pacmmpeHuu o0JacTu
aAKKpEeIUTAUA JOJDKEH TPEANPUHATh HEOOXOIUMBIC IEUCTBHS, YTOOBI YCTAaHOBHUTH
BO3MOXXHOCTh BBIJIaUd aTTECTaTa C Y4YE€TOM pacilivpeHus. B moaxoasmmx ciaydasx
OIIEHKAa M TIOPSJIOK pacIIUPEeHUs] 0O0JACTH aKKPEIWUTAIMHM JOKHBI OBITh TaKUMH, Kak
omnpeneseHo B 7.5 - 7.9.

7.13 IIpnocTaHoOBKAa, OTMEHA JeHCTBUS AKKPeAMTAIIMH WMJIN COKpPAIleHHe
00J1aCTH aKKpeIuTALMH

7.13.1 Opran no akkpeauTalWu AOJDKEH YCTAHOBUTH MOPSAOK JACUCTBUM IS
COKpalIeHusl O00JacTH aKKpeAWTAIMH, TMPUOCTAHOBKA WM OTMEHBI JICUCTBUS
aKKpeIUTAIUU.

[IpuMeuanue— [IpaBuna, ycTaHOBICHHBIE OPraHOM MO AKKPEIUTALINH,
MOTYT Pa3INvaThCsl B 3aBUCUMOCTH OT THIA OIIEHKH COOTBETCTBUS.

7.13.2 OpraH 1o akKpeAuTaluH AOJDKEH MPUHUMATh PEUIEHUS O IMPUOCTAHOBKE
W/WIM OTMEHE EeHCTBUS aKKpeAUTalnu, eciiu akkpeauToBanHblii OOC cucteMaTH4ecKu
HE BBIIIOJIHAET TPEOOBAHUSA AKKPEOUTALMU WIM HE MPUICPKUBACTCS IPaBUII
aKKpeIUTaLHH.

[ITpuMeuanue— OOC MOXKET HEMOCPEICTBEHHO MPOCUTH O MPUOCTAHOBKE
WJIM OTMEHE JIEHCTBUS aKKPEIUTAIUY.
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7.13.3 Oprad no akkpeauTaluy JOJDKEH NMPUHUMAThH PEIICHUS O COKpAIlCHUU
obnactu akkpemutanuu OOC myTeM HCKIOUYEHUs] Tex yacte, mo kotopeiMm OOC
CUCTEMAaTUYECKU HE€ YJIOBJIETBOPSIET TPEOOBAHUSAM AaKKpeIUTallMh, B TOM YHCIE
TpeOOBAHUSIM KOMIIETEHTHOCTH.

[Ipumeudanue— OOC MOXKET HEMOCPEICTBEHHO MPOCUTh O COKPAILIEHUU
00J1aCTH aKKpeIUTalUU.

7.14 3anucu, KacalUIHecs OPraHa 1o OueHKe COOTBETCTBUS

7.14.1 OpraH 1o akkpeauTauuu JOJDKEH COXPaHATh 3anucH, kacawmuecs OOC,
JUTSL IEMOHCTpAIliu TOTO, 4YTO TpeOOBaHUS AaKKpEIUTAIMH, BKIIOYas TpeOOBaHUS
KOMIIETEHTHOCTH, BBITTOJTHEHBI.

7.14.2 Opran mo akkpeauTalMy TOJKEH XpaHUTh 3amucu, kacarommuecss OOC,
obecnieunBas KoHUICHIHAIBHOCTh HHGOpManuu. 3anucu, Kacatomuecs OOC,
TpeOYIOT COOTBETCTBYIOIIETO YIIPABICHUS, KaK U3JI0KEHO B 5.4.

7.14.3 3anucu, kacaromuecst OOC, 101KHBI BKIIIOYATh B ceOS:

a) COOTBETCTBYIOIIYIO MEPEIUCKY;

b) oT4eTHI ¥ 3amKCH O OlICHKE;

C) IPOTOKOJIBI PACCMOTPEHUS BOIIPOCOB Ha 3aCEaHUSIX KOMUTETOB U PEUICHUS 110

aKKpeIUTAllUU U
d) KONMHU aTTECTaTOB aKKPEIUTALIHH.

7.15 IlpoBepka kBaJdupuKanum Ja00paTopril 1 CPaBHEHUs APYTUX BUIOB

7.15.1 Oprasn 1no akKpeIuTaluu JT0JDKEH pa3padoTaTh MPOIeayphl, TO3BOJISIONINE
YUYUTBIBATh B IIPOLIECCE OLICHKW W MPUHATHS PELICHUHA pe3yibTaThl Yy4yacTus
nabopaTopuii B IporpaMMax NpOBEPKU KBATH(UKAIIIH.

7.15.2 OpraH no aKKpeIuTauu MOKET CAMOCTOSATENIBHO OPTAHU30BaTh IPOBEPKY
KBATM(UKALMKA UM APYTHE CPABHEHHS WJIA MOXET MPUBJIEYb OPTaHU3ALMIO, KOTOPYIO
CUMTAIOT KOMIETEHTHOU. OpraH mo akkpeAuTalMy JTOJDKEH BECTU NIEPEUEHb MTPOrpamMm
MPOBEPKHU KBATU(PHUKALMU U APYTHX IPOTrpamMM CpABHEHUM.

[ITpumedanue— YkazaHus 1o BbIOOPY U MPOBEACHUIO IPOTPaMM MPOBEPKH
KBAIM(UKALMK M COOTBETCTBYIOLIME ONPENEICHUS HMEITCS B PYKOBOJCTBAX
NCO/M3K 43-1{7} u UCO/MDK 43-2[8].

7.15.3 OpraH no akkpeauTaluu, TJI€ 3TO SABISETCS JOCTYIHBIM U MPUEMIIEMBIM,
JOJDKEH O00€CHeunuTh Y4YacTHE AaKKpPEAUTOBAaHHBIX WM JIA0OpaTOpHil B MporpaMmax
IPOBEPKH KBATM(PUKALMKU WIA B JPYrUX MporpaMmax CpaBHEHHM, a Takxke, IpU
HEO0OXOIUMOCTH, BBITIOJIHEHUE UMH KOPPEKTUPYIOIIUX AeHCTBUN. MUHUMAaIbHOE YHCIIO
IporpaMMm IMPOBEPKHM M YACTOTa y4acTUs B HUX KOHKPETHOU J1abOpaTOpUu IOJKHBI
OBITH ONpe/eNieHbl 3aMHTEPECOBAHHBIMU CTOPOHAMHM COBMeECTHO. [IpoBepku cremyet
IIPOBOJIUTH COTJIACOBAHHO C padOTAMM 110 UHCIEKIIMOHHOMY KOHTPOJIIO.

[Ipumeuganue 1| - I[lpu3HaHo, 4TO CyHIECTBYIOT YacTHBIE OOJacTH, B
KOTOPBIX MPOBEPKa KBATU(PUKAIIMU MPAKTUYECKU HEIleIecoo0pa3Ha.

[Ipumeuanue 2 - IlpoBepka kBanudpUKaIIMK MOKET OBITH TPOBEJEHA B XOJI€
MHCIEKIHHN pa3Horo tumna (cm. 7.15).
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8 OTBeTCTBEHHOCTHL OpraHa MO0 AaKKpeIUMTAUMM W OpraHa Mo OlEeHKe
COOTBETCTBUA

8.1 O0s13aTesIbCTBA OPraHa 1o OleHKe COOTBETCTBUA

8.1.1 Opran mno akkpeautauuu JokeH TpedboBate or OOC crenyromiero
MTOATBEPKIACHUS:

a) OOC nomkeH NMpUHUMATh Ha ceOsl 005S3aTeIbCTBO HEMPEPHIBHO BBIMOJIHATH
TpeOOBaHMs aAKKPEAUTAIUM, YCTAHOBJICHHBIC OPraHOM II0 aKKpEAUTAIlid B TeEX
0o0NacTsAX, B KOTOPBIX AaKKpeOuTalus 3alpalliuBaeTcs WM  BbIIAETCA. JTO
OpelycMaTpUBaET COIVIACHE aJanTHUpOBAThCS K HW3MEHEHUSIM B TpeOOBaHUSAX K
AKKpEIUTallUK COTJIacHO 8.2.4;

b) mo 3ampocy OOC moibKeH MPEeIOCTaBIATh YCIOBHS, MO3BOJISIONIME OPraHy 10
AKKpEeIUTalUUd MPOBEPSTH BBHINOJHEHUE TPEOOBAHUN AaKKPEAUTALMH. DTO MPUMEHUMO
JUTSL BCEX MECT, T/I€ MPEAOCTABIIIOTCS YCIYTU MO OLIEHKE COOTBETCTBHUS;

c) OOC pomxkeH obecnednTh AOCTYN K WH(OpMAIUU, TOKYMEHTAM M OTYETaM,
HEOOXOUMBIM ISl OLICHKH M COXPaHEHMsI aKKpeIuTalliH;

d) OOC, npu HEOOXOAUMOCTH, JODKEH OOECIEUYHUTh JOCTYN K TeM JTOKYMEHTaM,
KOTOPBIE TTO3BOJISIIOT OLICHUTh YpoBeHb OecripructpactHocTd OOC M HE3aBUCUMOCTH OT
€ro POACTBEHHBIX OpTraHU3aIUN;

e) OOC nomxeH opraHu30BaTh OCBUIETEIHCTBOBAHUE MTPEIOCTABISIEMbIX UM YCIYT
B CJIy4ae 3arpoca co CTOPOHbI OPTaHa M0 aKKpeIuTaluu;

f) OOC nosmkeH cchuIaThes Ha aKKPEAUTAIUIO TOJIBKO B OTHOIICHHUU TOW 00JIacTH
aKKpeIWUTaluH, Ha KOTOPYIO EMY BbIIaHA aKKpEAUTAIMS;

g) OOC He 10KEH UCIOJIb30BaTh CBOKO aKKPEIUTALMIO TAKUM 00pa3oM, KOTOPbII
MOKET HAHECTH BpE]l pelyTalluyd OpraHa o aKKpeauTaluu;

h) OOC nomkeH BHOCUTH ILIATy, YCTAHOBICHHYIO OPTaHOM I10 aKKPETUTAIINH.

8.1.2 Opran 1o akkpeauTaluu J0JDKEH TpeboBaTh, 4T0ObI akkpeanToBaHHI OOC
06e3 mpomeneHuss WHGOPMHUPOBAT €ro O 3HAYUMbBIX HM3MEHEHUSIX, HWMEIOIIUX
otHoueHue kK akkpeautanuu OOC, ero craTycy WiH JIeITeIbHOCTH, CBA3aHHBIX:

a) C IOPUIUYECKUM, KOMMEPUECKUM, HMMYIIECTBEHHBIM WM OpPraHU3alMOHHBIM
CTaTyCcoM;

b) ¢ opranuzanueii, BEICIIUM PYKOBOJICTBOM U KJIFOUEBBIMH CIIEIIHATHCTAMHU;

C) C pecypcaMu U MOMEIICHUSIMU;

€) ¢ 00JacThIO AKKPEAUTALIUU U

f) ¢ npyrumu ¢akropamu, KOTOpBIE MOTYT BIHITH Ha crnocodHocte OOC
BBITIOJTHATH TPEOOBAHUS aKKPEIUTAIINN.

8.2 O6s3aTesbCTBA OPraHa Mo aKKpeIuTANNU

8.2.1 Opran mo akkpeIuTaluu JOJKEH oOecrednBaTh JOCTYN K MH(QOpMAIHH O
TEKyIIEeM CTaTyce AaKKpeOuTalMii, KOTOphle OH BBIJAJT OpraHaM TI0 OIICHKE
COOTBETCTBUS. DTa MH(MOpPMAIUsl JOKHA ObITh PETYJIAPHO OOHOBISAEMOW M JOJKHA
BKJIIOYATh B ceO:

a) HAaMMEHOBaHUE U ajJipec Kaxoro akkpeauroBanHoro OOC;
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b) marel BeImaYM aKKpEeIUTAIIMN M JIAThl UCTEYCHHUS WX CPOKA JACHCTBHS, €CIIH 3TO
IPUMEHUMO;

C) 001aCTH aKKpeAWTaIluu, KPaTKO W/WIM B TOJHOM oObeme. Eciu undopmaius
OTHOCHUTEIFHO 00JIACTH aKKpEIUTAIlMHA TPEACTaBlIeHa B KPAaTKOM BHJE, TO OJDKHO
OBITh YKa3aHO, II€ MOKHO 03HAKOMMTHCS C TTOJTHOM BEpCHUEH.

8.2.2 Opran mo akkpenutanuu nobkeH cHabOxkateh OOC wuHdopmarueir o
MOJAXOIAIIMX MYTSIX MOJTYYEHUS TMPOCICKUBACMBIX PE3yIbTaTOB U3MEpPEHUN B 00J1acTH
akkpeautanuu OOC.

8.2.3 Opran 0o akKpeauTaluh JOJDKEH, TJ€ MPUMEHUMO, MPEICTaBISITh
nH(}OpPMAITHIO 0 MEXTYHAPOIHBIX COTJIANNIEHUSAX, B KOTOPBIX OH Y4aCTBYET.

8.2.4 OpraH mo aKKpeIHWTAIlMU JOJDKEH CBOCBPEMEHHO HM3BEIIATh O JIFOOBIX
M3MEHEHUSX B CBOMX TpeOOBaHUSAX K akkpeauTanuud. OH JODKEH YYUTHIBATH TOYKHU
3pEeHUS, BBIPAKECHHBIC 3aWHTEPECOBAHHBIMU CTOPOHAMM JO TPUHITUS PEIICHUS O
dopme u mate BCTyIuleHUs B JelictBue u3meHeHuil. [locne mpuHATHS pemieHust o0
M3MEHECHUH U MyOJIMKAIIMK U3MEHEHHBIX TPEOOBAaHUN OH JIOJDKEH YJOCTOBEPUTHCS, UTO
KaxbIil akkpeauToBaHHbIi OOC BHEC HEOOXOUMBbIE KOPPEKTUPOBKH.

8.3 Ccbliika Ha (paKT aKKpeaUTAUM U UCIO0JIb30BaHHE 3HAKA AKKPeIUTAUUN

8.3.1 Opran mo akkpeauTalMy Kak o0JiajaTe’h 3HaKa aKKpeAUTaIlMh, KOTOPBIN
NpeAHa3HauYeH [Ji1 HCIOJb30BaHuA akkpeautoBaHHbiMU OOC, [0MKEH UMETh
MOJIMTUKY, PErVIAMEHTHPYIONIYI0 3allluTy W TNPUMEHEHHE HSTOro 3Haka. 3HakK
aKKpeIUTaluu JOJHKEH UMETh (WJIM COMPOBOXKAATHCS) YETKYIO MHAMKALIUIO TOTO, IS
Kako  oOJacTH  JeATEIbHOCTH  BbIJIAaHA  akkpenurtauus (cMm. pazgen  1).
AxxpeautoBanHomy OOC paspeliaercss UCIOIb30BaTh 3TOT 3HAK B CBOMX OTYETHBIX
MaTepHuantax Wik cepTu(ukatax, BHIJAaHHBIX B paMKaX €ro aKKpPeIUTAIIHH.

8.3.2 Opran mo akKpeIuTaluHu AODKEH NPUHUMATh 3(PQPEKTUBHBIE MEpPHI IS
rapaHTHH TOTO, YTO akkpeauToBaHHblil OOC:

a) TOJHOCTHIO COOTBETCTBYET TPEOOBAHHUSIM OpraHa M0 aKKpPEAUTAIlUU MIPH CCHUIKE
Ha (aKT akkpeAWTalMKW B CPEACTBAX mepedaud HHPOpMAIMH, HApUMEpP B CETH
WuTepHeT, 1oKyMeHTax, OpoIIopax U peKiiaMe;

b) ucnonw3yer 3Hak akkpeaurtanuu s nmomerieanii OOC, KOTOpbIe CHEIHAIBHO
BKJIFOUEHBI B aKKPEIAUTALINIO;

C) HE JIeNlaeT KaKoro-1nbo 3asBIICHUS, KacalOUIErocs ero aKKpeauTaluu, KOToOpoe
OopraH MO AakKKpeIWTallud MOKET CUYUTaTh BBOIAIIMM B 3a0iyKJCHHE WIU
HECAaHKIIMOHUPOBAHHBIM HM;

d) mposIBIIIET TOJKHYIO 3200Ty O TOM, YTOOBI HU OJIMH OTYET WM CePTU(UKAT WUIN
HU OJIHA U3 UX YacTel He Oblila NCIIOJIb30BaHAa JJIs BBEACHUS B 320y KICHUE;

€) B Cily4ae NPHUOCTAaHOBKH WJIA OTMEHBI IEUCTBUS €r0 aKKPEIUTALMH PEKPAIIAET
CCBhUIATHCA Ha (DAKT aKKpeIUTAIIMU B PEKIIaMe U

f) He mo3BoNSET HCIONB30BAaTH CBOIO AKKPEIUTAIIMIO C HAMEPEHHEM CO31aTh
BUJIMMOCTh TOTO, YTO MPOIYKIHSA, MPOIECCHl, CUCTEMA WM HWHAMBUAYAJIbHOE JIUIIO
MOJIYYUIIN OF00pEHNE CO CTOPOHBI OpraHa Mo aKKPEeAUTAIUH.
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8.3.3 Opran no axkkKpeauTalMu JOJDKEH MPEANPUHUMATh COOTBETCTBYIOIIME
JNEUCTBUS JUIsl TPEAOTBPAIICHUS! HEMIPABWIBHBIX CCHUIOK HA CTATyC aKKPEAUTALUH WIIH
BBOJIAIIETO B 30Ty KICHUE MCTIONB30BaHMS 3HAKa aKKPEIUTAIlUU B PEKJIaMe, KaTajiorax
U T.1.

[ITpumeyanue— CooTBETCTBYIOIIME JEHCTBUS BKIIIOUAIOT B ce0s TpeOoBaHUE
KOPPEKTUPYIOIIUX JEHCTBUM, OTMEHBI aKKPEIUTAIIUU, OTJIAIeHUs (DaKTa HApYIICHUS U,
€CJI HEOOXOIUMO, IPYTUE 3aKOHHBIC MEPHI.
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Mpunoxexnune OA
(obsi3aTenbHoOeE)

CBe/ieHNs 0 COOTBETCTBUM CChINOYHbIX MEXAyHapOaHbIX CTAHAAPTOB MEXroCyAapCTBEHHbLIM
cTaHgapTam

Tabnuuya H.1

O603Ha4YeHME CCbINTOYHOTO MEXAYHAPOAHOro
cTaHgapTa

O603Ha4YeHe 1 HaMMEHOBaHNE COOTBETCTBYIOLLIENO
MEXrocyaapCTBEHHOro cTaHaapTa

NCO 9000:2008

I'OCT P CO 9000 - ...(MCO 9000:2008)
Cuctembl  MeHeOXMeHTa  KadvecTBa.
OCHOBHbI€ MOMOXEeHWA 1 CrnoBapb

NCO/M3K 17000:2004

*

* COOTBETCTBYIOLLNA MEXIoCyJapCTBEHHbIN CTaHgapT oTcyTcTByeT. [JO ero npuHATUS
pekoMeHOyeTCa UCMonb30BaTbh NEPeBO Ha PYCCKUM AA3blK JAaHHOTO MEXrocygapCTBEHHOro
cTaHgapTa WU rapMOHU3VMPOBAHHLIM C HUM HaLUMOHanbHbIA (FOCYAapCTBEHHbIN) cTaHaapT
CTpaHbl, HA TEPPUTOPUN KOTOPOW MPUMEHSAETCHA HacTosAwmn cTaHgapt. MHdopmauuna o
HanMyunM nepeBoda LaHHOIO MEXrocydapCTBEHHOrO CTaHgapTa B HauMoOHanbHOM doHae
CTaHOapToOB UMM B MHOM MecTe, a Takke MHopmMauums 0 AeNCTBUM Ha TEPPUTOPUU CTpaHbI
COOTBETCTBYHLLErO HaUMOHaNbHOro (rocyaapcTBEHHOrNO) CTaHgapTa MOXeT bbITb NpuBeaeHa
B HaUWOHanbHbIX MH(POPMALMOHHBLIX AaHHbIX, AOMOMHALNX HACTOALNN CTaHOAPT.
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bub6auorpadus

ISO 9001:2000 Quality management systems — Requirements

ISO/IEC 14024:1999 Environmental labeis and declarations - Type 1
environmental labeling — Principles and procedures

ISO 19011:2002 Guidelines for quality and/or environmental management
systema auditing

ISO/IEC 17020:1998 General criteria for the operation of various types of bodies
performing inspection

ISO/IEC 17024:2003 Conformity assessment - General requirements for bodies
operating certification of persons

ISO/IEC 17025:2005 General requirements for the competence of testing and
calibration laboratories

ISO/IEC Cuide 43-1:1997 Proficiency testing by interlaboratory comparisons —
Part 1: Development and operation of proficiency testing schemes

ISO/IEC Cuide 43-2:1997 Proficiency testing by interlaboratory comparisons —
Part 2: Selection and use of proficiency testing schemes by laboratory
accreditation bodies

ISO/IEC Guide 62:1996 General requirements for bodies operating assessment
and certification/registration of quality systems

ISO/IEC Guide 65:1996 (General requirements for bodies operating product
certification systems

ISO/IEC Guide 66:1999 General requirements for bodies operating assessment
and certification/registration of environmental management systems (EMS)
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YK 658.652.014:006.354 MKC 03.120.10

KntouyeBble crioBa: OLieHKka COOTBETCTBUS, OpraHbl Mo akkpeamuTauun, opraHbl Mo OLEHKe
COOTBETCTBUS, aKKpeauTauusi, WHCMNEKUMOHHBLIN  KOHTPONb, MEHEMKMEHT, KpUTepuu
akkpeauTauun.
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